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NOTICE 

 
Notice is hereby given that the 18th Annual General Meeting 
of the Shareholders of the Company will be held as under-: 

  
Date   :  
 
Day   :               
 

 Time   :                                                                       
  

Venue  :     Conference Hall, 
         CONCOR Bhawan, 
         C-3, Mathura Road, 
         New Delhi- 110076      
 
to transact, with or without modifications, as may be 
permissible, the following business-: 

  
ORDINARY BUSINESS -: 
 
To consider, and if thought fit, to pass the following 
resolutions as Ordinary Resolutions -: 
 

1.         To receive, consider and adopt the financial statements for 
the year ended on 31.03.2023 and the report of Board of 
Directors’ and Auditors’ thereon.  

 
2. To appoint a Chairman (ex-officio Part-time) on the Board 

of Company in place of Shri V Kalyana Rama (DIN : 
07201556) who retires by rotation and being eligible, offers 
himself for reappointment.   

 
3.       To take note of the appointment of M/s. Deepak Gulati & 

Associates, Chartered Accountants, New Delhi as Statutory 
Auditors of the Company and fix their remuneration and to pass 
the following resolution as an Ordinary Resolution-: 

 
     1.      
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2525.09.202325.09.2023

Monday

04:00 PM

25.09.2023

Monday

04:00 PM



 
 
 
 
"RESOLVED THAT the appointment of M/s. Deepak Gulati & 
Associates, Chartered Accountants as Statutory Auditors of the 
Company for the financial year 2022-23, in terms of order no. CA. 
V/COY/CENTRAL GOVERNMENT,F&HEL(1)/451 dated 
30/08/2022 of C&AG of India, be and is hereby noted. Further, they 
may be paid such remuneration as may be fixed by Board of 
Directors of the Company from time to time.” 

 
SPECIAL BUSINESS 

 
4. To consider and if thought fit to pass the following resolution as 

an Ordinary Resolution -: 
 
 “RESOLVED THAT Shri Mohammad Azhar Shams (DIN: 

07627473), be and is hereby appointed as Part-time Non-executive 
Director of the Company w. e. f. 03.02.2023 and shall be liable to 
retire by rotation.” 

 
5 To consider and if thought fit to pass the following resolution as 

an Ordinary Resolution -: 
 
 “RESOLVED THAT Smt. Ritu Narang (DIN: 10044126), be and 

is hereby appointed as Part-time Non-executive Director of the 
Company w. e. f. 08.02.2023 and shall be liable to retire by 
rotation.” 

 
        By order of Board of  
        Fresh & Healthy Enterprises Limited  
 
         
        (Suman Lata) 
        Company Secretary 
        Date   ……………., 2023 
        Place …………. 

 
 
    2. 
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New Delhi:
30.08.2023

Sd/-



 
NOTES : 
  
(a)  Details of directors seeking re-appointment/appointment at 

the meeting, is annexed hereto and forms part of Notice. 
 

(b)  An Explanatory Statement pursuant to Section 102 of 
Companies Act, 2013 relating to Special Business to be 
transacted at the meeting, is annexed hereto. 

 
(c)  A member entitled to attend and vote at the meeting is 

entitled to appoint a proxy to attend and vote instead of 
himself /herself and proxy need not be a member. 

 
(d) The instrument appointing proxy should however be 

deposited at the Registered Office of the Company not less 
than forty-eight hours before the commencement of the 
meeting. 

 
(e)  Pursuant to Section 139 of Companies Act, 2013, Auditors 

of a Government Company are to be appointed/re-appointed 
by the Comptroller and Auditor General (C & AG) of India, 
and in terms of provisions contained in Companies Act, 
2013, their remuneration shall be fixed by Company in 
General Meeting or in such manner as the Company in 
General Meeting may determine. In pursuance of the same, 
C&AG of India has appointed M/s. Deepak Gulati & 
Associates, Chartered Accountants, as Statutory Auditor of 
the Company for the F/Y 2022-23. Accordingly, Members 
are requested to authorize Board of Directors of the 
Company to fix the remuneration for the Statutory Auditors 
of the Company.  

 
(f) All the documents referred to in the accompanying Notice 

are open for inspection at the Registered office of the 
Company during office hours on all working days upto and 
inclusive of the date of Annual General Meeting. 

 
 

3.  

4



EXPLANATORY STATEMENT PURSUANT TO SECTION 102 OF 
COMPANIES ACT, 2013 
 
Item No. 4 
 
1. CONCOR (holding company) vide its office file no. Comp No. 74420, 

Note#11 dated 3rd Feb., 2023 communicated about nomination of 
Shri Mohammad Azhar Shams, Director (Domestic Division)/CONCOR 
as Director on the Board of FHEL vice Shri Pradip K. Agrawal, ex-
Director (Domestic Division), who has superannuated from CONCOR 
on 31.01.2023. 

 
Shri Mohammad Azhar Shams is B.Tech. (Computer Science) along 
with MBA. He is an ex-Indian Railways Traffic Service (IRTS) Officer 
of 1992 Batch. He started his career from South Eastern Railway and 
subsequently came to Northern/North Central Railway. During this 
period, he worked as DOM/Bilaspur, DTM/Tundla, Sr. 
DCM/Allahabad, Sr. DSO/Prayagraj.  

 
In 2007, he joined CONCOR on deputation and was made in-charge 
of Vizag Terminal as Sr.GM. He continued there till 2010 and 
subsequently joined back Indian Railways. From 2010-2015, he 
worked as Sr. DCM/Kharagpur, Sr.DOM/Kharagpur in South Eastern 
Railway and Dy.COM/Jabalpur in West Central Railway. During his 
tenure with Indian Railways, he received many awards and accolades 
including two General Manager Awards, one Railway Minister Award 
and a Business and Passenger Services Shield for outstanding 
performance.  

 
In 2015, he came back to CONCOR on deputation and took 
absorption in 2018. He has held various portfolios like 
GGM/Operations, GGM/Int’l Mktg & HR, CPRO, मुÉय राजभाषा 
अͬधकारȣ, ED/ Int’l Mktg & HR, ED/BD&HR and ED/AREA III. During 
his CONCOR tenure in last few years, he introduced many business 
friendly schemes like Block Rake Movement, Concept of Container as 
Warehousing, Extended Gate facility, 45/90 days free time, Free 
Repositioning of Empty containers from Port to ICDs, etc. All these 
helped the Company in facing the ever-increasing competition in the 
logistic sector. As HR head also, he initiated many cost cutting 
measures like Restructuring the organization from a three-tier to a 
two-tier system, zero based man power review, streamlining the 
deployment of security guards in the organization, etc.  

     4.  
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He is a Ghazal aficionado. His first book of Ghazal ‘Dar Haqeeqat’ got 
published in 2019. 
 

2. He has given his consent to act as Part-time Non-executive 
Director/FHEL and other declarations/disclosures as required under 
Companies Act, 2013. He was appointed as Director/FHEL w. e. f. 
03.02.2023 and shall be liable to retire by rotation.  

 
3. In accordance with the provisions of section 152(2) of Companies 

Act, 2013, the above appointment is required to be approved in 
General Meeting. 

 
None of the Directors except Shri Mohammad Azhar Shams, Key 
managerial personnel or their relative is concerned or interested in 
the resolution. 

 
Board recommends passing of the Resolution. 

 
Item No. 5 
 
1. CONCOR (holding company) vide its e-office file no. PCCORP-FCS-

SUBS-(FHEL)/1/2020-CO, Note#60 dated 13th Jan., 2023 
communicated about nomination of Mrs. Ritu Narang, 
SGM/MIS/CONCOR as Director on the Board of FHEL vice Smt. 
Sangeeta Ramrakhyani, ex-Group General Manager (HR), who was 
relieved from the services of CONCOR on 30.12.2022 (FN). 

 
2.  Mrs. Ritu Narang is an accomplished professional with a B. Tech.  

degree in Computer Science and an MBA in Finance. She embarked 
on her professional journey at Container Corporation of India 
Limited (CONCOR), a Navratna PSU under the Ministry of Railways. 
With a career spanning approximately 25 years in Information 
Systems, Ritu has made significant contributions to the 
organization's technological landscape. 

 
One of her notable achievements is her pivotal role in the planning, 
designing & implementation of all CONCOR’s centralized 
applications, Y2K compliances, hardware, networks, ISO certified 
state-of art Data centers over last two decades. Her expertise and 
leadership have played a crucial part in shaping the company's IT 
infrastructure. She has been recognized by CONCOR's Board of 
Directors for her various digital initiatives aimed at e-Governance 
and process automation. 
     5. 
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She has spearheaded projects such as Online Vigilance Clearance, 
GST implementation, automated e-billing of vendors, e-office 
implementation, e-MB (Electronic Measurement Book), ERP 
(Enterprise Resource Planning) for Finance & Commercial, HR & 
Material Management, CRM, FMLM, Business solutions, e-Board 
Meeting App, Chatboat/AI, Enterprise Dashboard and Self-Service 
Portal for employees even during COVID period. These initiatives 
have not only facilitated paperless and transparent operations but 
have also positioned CONCOR as a frontrunner in leveraging new 
technologies and making CONCOR a head and has created 
roadmap/ benchmark for other leading PSUs in all Technological 
paradigm. 
 
Through her leadership and expertise, she has played a crucial role 
in driving CONCOR's digital transformation, enabling the company 
to enhance efficiency, streamline processes, and adapt to the rapidly 
evolving technological landscape. Her exceptional contributions 
have had a significant impact on CONCOR's growth and success in 
the field of information technology. 

 
3.  She has given her consent to act as Part-time Non-executive 

Director/FHEL and other declarations/disclosures as required under 
Companies Act, 2013. She was appointed as Director/FHEL w. e. f. 
08.02.2023 and shall be liable to retire by rotation.  

 
4. In accordance with the provisions of section 152(2) of Companies 

Act, 2013, the above appointment is required to be approved in 
General Meeting. 

 
None of the Directors except Mrs. Ritu Narang, Key managerial 
personnel or their relative is concerned or interested in the 
resolution. 

 
Board recommends passing of the Resolution. 
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DETAILS OF DIRECTOR(S) SEEKING RE-APPOINTMENT/APPOINTMENT AT THE FORTHCOMING 
ANNUAL GENERAL MEETING 

Name Date of Birth Date of 
appointment 

Qualification
s 

Expertise in specific 
functional areas 

List of 
Other 
Compa
nies in 
which 
Directo
rship 
Held 

Details of 
Other 
Committee 
Membershi
p 
 

Shri V. Kalyana 
Rama 

28.09.1963 01.10.2016 B. Tech 
(Mech.), 
ICWA. 

Ex-Railway Officer having 
wide experience in the field of 
Engineering, System Design, 
Railway  & multi-modal 
logistics operation and Project 
Planning and Commissioning. 

Three* One** 

Shri Mohammad 
Azhar Shams 

19.02.1966 03.02.2023 B. Tech 
(Computer 
Science), 
MBA  

 Ex-Railway Officer having 
experience in the areas of 
Business Development, 
International Marketing, 
Human Resource and Public 
Relations. 

Eight# Six## 

Ms. Ritu Narang 26.06.1974 08.02.2023 B. Tech 
(Computer 
Science), 
MBA 
(Finance) 

IT Professional having 
experience in the areas of 
planning, designing & 
implementation of centralized 
applications, Y2K 
compliances, hardware, 
networks. ISO certified state-
of-art Data Centers. 

Three$ Seven$ 

 
* (1) Container Corporation of India Ltd. (CONCOR), (2) CONCOR Air 
Limited and (3) Sidcul CONCOR Infra Company Limited 
** Chairman of Apex CSR Committee of CONCOR. 
 
 # (1) Container Corporation of India Ltd. (CONCOR) (2) Transworld 
Terminals Dadri Private Limited (3) CMA CGM Logistics Park (Dadri) Private 
Limited (4) TCI-CONCOR Multimodal Solutions Private Limited (5) 
Himalayan Terminals Pvt. Ltd. (6) Gateway Terminals India Private Limited 
(7) Punjab Logistics Infrastructure Limited  (8) CONCOR Air Limited.  
## Member of CSR and Risk Management Committees of CONCOR, Chairman 
of Audit and Risk Management Committees of CONAIR, Member of Audit and 
NRC Committees of PLIL.  
 
$ (1) CONCOR Air Limited (2) SIDCUL CONCOR Infra Company Limited (3) 
Punjab Logistics Infrastructure Limited 
$$ Member of Audit & Nomination and Remuneration Committees of 
CONCOR Air Limited, Member of Audit & CSR Committees and Chairperson 
of Nomination and Remuneration Committee of SIDCUL CONCOR Infra 
Company Limited, Member of Audit & Nomination and Remuneration 
Committees of Punjab Logistics Infrastructure Limited. 
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                 FRESH & HEALTHY ENTERPRISES LIMITED (FHEL) 
                 (A wholly owned subsidiary of CONCOR) 
 
Directors’ Report 
 

To the shareholders 
 

Your Directors’ are pleased to present their report on the business and operations 
of the Company together with the Audited Accounts for the financial year ending 
31st March, 2023.  
 

RE-ENGINEERING OF RAI FACILITY, OPERATION & MARKETING REVIEW 

Due to changed business dynamics with implementation of Goods and Service Tax (GST), 
customized storage requirements, intense competition with un-organized sector, it had 
been decided in the year 2018 to Re-engineer the Rai facility in two phases for 
development as an Agri-logistics Centre with changed business model of leasing/renting 
out the warehousing space for Cold Storage, Controlled Atmosphere (CA) storage and 
Custom Bonded Warehousing (CBW) to interested parties.  

Under Re-engineering Plan of Agri logistics center at Rai, Sonepat, CONCOR 
infused a sum of Rs. 27.12 Cr. (Rs. 13.45 Cr. for Phase-I and Rs. 13.67 Cr. for 
Phase-II) in FHEL by way of subscription of equity shares of the Company. On 
account of urgent need for repair of AHU of 12 chambers and conversion of 13 
chiller chambers having mezzanine floor in CA Chambers, capital expenditure of 
Rs. 1.65 Cr. was done by way of re-appropriation of funds drawn from Phase-II. 
Major modifications under Phase-I, have been completed, by incurring total 
expenditure of Rs. 15.10 Cr. (Rs. 13.45 Cr. plus Rs. 1.65 Cr.).  

Further, FHEL completed construction of two new warehouses (30,160 Sq. ft. 
each) at Rai, Sonepat under Phase-II at a cost of Rs. 12.02 Cr. (Construction & 
Related work Rs. 11.97 Cr. & Advertisement expenses of Rs. 0.05 Cr.) and leased 
out the same to M/s. Siddhi Enterprises on mutually agreed terms for a period of 
10 years. 
 

The financial year 2022-23, has been mixed year for business especially for import 
of fresh fruits cargo in Delhi-NCR area. Despite all the hardships, the facility was 
running throughout the year. FHEL achieved turnover of Rs.5.68 Cr. in the financial 
year 2022-23. During the year the Company increased its customer base from 230 
to 254 clients and also increased the range of products being stored. As on 
31.03.2023, 36 Chambers (7-Custom Bonded, 20- Chillers and 9- CA) were rented 
out for storage of Apple, Kiwi, Oranges, Dates, Pears, Almonds, Walnuts, Garlic 
Potatoes, Grapes etc.  
 
            Page 1 of 9 
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FINANCIAL REVIEW 

During the year under review, Operating turnover of your Company decreased 
from ₹ 6.86 Cr. in F/Y 2021-22 to ₹ 5.68 Cr. in F/Y 2022-23. Total income of 
Company also declined from ₹ 6.97 Cr. in FY 2021-22 to ₹ 6.12 Cr., mainly due to 
lesser inflow of import during FY 2022-23 caused by the ban imposed by Govt. of 
India on import of Kiwi from Iran, direct clearance of imported cargo by importers 
rather than keeping in Bonded warehouse, increased diesel expenses and early 
opening of chambers as per market demand. 
 
Cost of Sales decreased from ₹ 4.73 Cr. in F/Y 2021-22 to ₹ 4.56 Cr. in F/Y 2022-
23. Further, Employee Benefits Expenses, Finance costs, Depreciation and other 
expenses for F/Y 2022-23 are ₹ 0.36 Cr., ₹ 0.13 Cr., ₹ 2.59 Cr. and ₹ 1.05 Cr., 
respectively. The Company suffered net Loss of ₹ 2.57 Cr. during F/Y 2022-23 as 
against net Loss of ₹ 3.73 Cr. during previous year 2021-22. As on 31.03.2023, 
accumulated losses of the company stood at ₹ 190.17 Cr.   
 
The operating profit of Company has decreased from ₹ 2.12 Cr. in FY 2021-22 to 
₹ 1.12 Cr. in FY 2022-23.  FHEL reduced its net loss by 31% appx. i. e. from ₹ 3.73 
Cr. in FY 2021-22 to ₹ 2.57 Cr.in FY 2022-23. 
 
DIVIDEND 
 
Keeping in view the financial position of the Company, no dividend has been 
recommended by Directors for the year under review. 
 
CAPITAL STRUCTURE 
 
The Authorized Equity Share Capital of the Company stood at ₹ 250 Cr. as on 
31.03.2023. Issued, Subscribed and Paid-up Equity Share Capital of the Company 
increased from ₹ 220.47 Cr. to ₹ 228.68 Cr., after issue and allotment of 55,60,000 
(nos.) and 26,50,000 (nos.) of Equity shares of Rs. 10/- each to CONCOR on 
27.06.2022 and 16.03.2023, respectively.  
 
CONCOR continued to hold 100% of the Paid-up Equity Share Capital of FHEL, 
during the financial year 2022-23. 
 

 
DEMATERIALISION OF SECURITIES 
 

Ministry of Corporate Affairs (MCA) vide its notification dated 22.01.2019 exempted unlisted 
public company which is a Government Company or a wholly owned subsidiary, from the 
provisions of compulsory dematerialisation of securities. 
 

FHEL, being an unlisted Government Company and also a wholly owned subsidiary of 
CONCOR, is not required to get its shares dematerialised and admitted into Depository 
system. 
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SECURED LOAN 
 

Your Company has not taken any Secured loan during F/Y 2022-23. 
 

UNSECURED LOAN 
 

Your Company has not taken any Unsecured loan during F/Y 2022-23. 
 

 

DEPOSITS 
 
Your Company has not accepted any deposit from public as defined in Section 73 and 76 
of the Companies Act, 2013, during the F/Y ended on 31.03.2023. 
 
INSOLVENCY AND BANKRUPTCY CODE, 2016 
 
During the year 2022-23, no application has been made or proceedings pending under 
the Insolvency and Bankruptcy code, 2016.  
 
Further, provisions related to giving details of difference between amount of valuation 
done at the time of one-time settlement and valuation done while taking loan from banks 
or financial institutions, are not applicable.  
 
PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS U/S 186 
 
FHEL has not given any loans or guarantee or made any investment covered under the 
provisions of Section 186 of the Companies Act, 2013. 
   
CONTRACTS OR ARRANGEMENTS OR TRANSACTIONS WITH RELATED PARTIES 
 
As per notification dated 5th June, 2015 issued by Ministry of Corporate Affairs, first and 
second proviso to sub-section (1) of Section 188 under Chapter XII of Companies Act, 
2013, were not applicable to a Government Company in respect of contracts or 
arrangements entered into with any other Government Company.  
 
Further, MCA vide its notification dated 2nd March, 2020 exempted the Government 
Company from compliance with provisions of first and second proviso to sub-section (1) 
of 188 in respect of contracts or arrangements entered into by Government Company with 
any other Government Company, or with Central Government or any State Government 
or any combination thereof.     
        
However, the details of contracts or arrangements or transactions with Related parties are 
stated under Note no. 41 of financial statements and also attached to this report in 
prescribed format as required under Section 134(3)(h) of Companies Act, 2013. 
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PARTICULARS OF EMPLOYEES 
 

As per notification dated June 5, 2015 issued by the Ministry of Corporate Affairs, 
Government companies have been exempted to comply with the provisions of Section 197 
of the Companies Act, 2013 and corresponding rules of Chapter XIII.  FHEL being a 
Government company is not required to include aforesaid information as a part of the 
Directors’ Report. However, during the period under review, the Company had no 
employees of the category falling under Rule 5(2) of the Companies (Appointment and 
Remuneration of Managerial Personnel).   
               
HUMAN RESOURCE MANAGEMENT 
 

Human resource management function in the organization is designed to maximize 
employee performance and is an employer’s strategic objective. As on 31.03.2023, there 
were 4 regular employees working in FHEL.  

INDUSTRIAL RELATIONS 

Positive IR has been the goal of HR Department. FHEL provides two-way communication, 
participative culture, open platforms for discussion for ideas and motivation of the 
employees.    

RESERVATION POLICY 

FHEL a wholly owned subsidiary of CONCOR, a Central Government Public Sector (PSU), 
is following all the Presidential Directives and Guidelines as issued by the Government 
from time to time regarding reservation for SCs, STs, OBCs, Physically Handicapped and 
Ex-servicemen in letter and spirit.  As on 31.03.2023, there were 03-General and 01- SC 
employee working in FHEL.           
 

MATERIAL CHANGES & COMMITMENTS  
 
There have been no material changes & commitments affecting the financial position of 
the Company, which have occurred between the end of the financial year and date of this 
report.  
 

DISCLOSURE UNDER SEXUAL HARRASSMENT OF WOMEN AT WORKPLACE 
(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013 
 

Fresh & Healthy Enterprises Ltd. (FHEL) prohibits any kind of act of Sexual Harassment at 
work place and included the acts amounting to Sexual Harassment at Workplace in its 
Conduct Rules and Certified Standing orders (as certified in 1998) and Discipline & Appeal 
Rules so as to prohibit any such Act. 
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FHEL has constituted an Internal Complaints Committee to receive and investigate 
complaints related to "Sexual harassment at workplace" following the guidelines issued 
by Hon'ble Supreme Court of India in "Visakha Vs. State of Rajasthan". The committee 
consists of four members including one external member who is practicing advocate in 
Hon'ble High Court of Punjab & Haryana, Chandigarh. Company Secretary is the Presiding 
Officer of the committee. 
               
During the FY 2022-23, no complaint has been received by the Committee. 

RESEARCH & DEVELOPMENT (R & D) 

No new R & D activities were carried out during the period under review. 

CORPORATE SOCIAL RESPONSIBILITY (CSR) AND SUSTAINABLE 
DEVELOPMENT 

Being a loss-making entity, FHEL is not mandated to incur any expenditure towards CSR 
in accordance with the provisions of Companies Act, 2013 and rules made there-under.   

PARTICULARS RELATING TO CONSERVATION OF ENERGY, TECHNOLOGY 
ABSORPTION, FOREIGN EXCHANGE EARNINGS & OUTGO 

The particulars in respect of Conservation of energy and technology absorption are 
detailed in the Annexure. 
             
There is no Foreign Exchange earnings or outgo during the financial year 2022-23. 

      
RISK MANAGEMENT POLICY 
 
FHEL has identified the possible risks & mitigation plans arising in the key areas of the 
Company. Implementation of risk mitigation/management measures, is reviewed by the 
Audit Committee and Board periodically. 

     
AUDITORS  
 
Being a Government Company, the Comptroller & Auditor General of India appointed M/s. 
Deepak Gulati & Associates, Chartered Accountants, Delhi as Company’s Statutory 
Auditors for the F/Y 2022-23. Statutory Auditor is paid remuneration of ₹ 1,08,000/- plus 
Goods & Service Tax, as fixed by Board of Directors’.  
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The Statutory Auditors of your Company have given report on the accounts of the 
Company for the financial year 2022-23 drawing attention under ‘Emphasis of Matter’ in 
respect of sundry debtors etc. Management’s replies to the points raised by Statutory 
Auditor are as under -: 
 
Sr No. Statutory Auditor’s Remarks   Management Reply 

1. 

Note no 8(c) to the financial statement in 
respect of sundry debtors there is 
uncertainty related to the outcome of the 
lawsuit filed against various sundry 
debtors. The company has taken 
appropriate action in this respect.   

All these cases are sub-judice in 
legal proceedings and will be 
decided as per course of law. 

2. 

Note no 8(a) to the financial statement, 
includes amount recoverable from Customer 
(i) M/s NVR Associates Limited is Rs.68,219/-
ii) M/s Elements Exports Rs.2,30,179/- and 
(iii) M/s SRC Overseas Rs.82,182/- which are 
outstanding for more than 1 year.  No 
recovery suit has been filed by company 
against them. 

M/s NVR Associates Limited & M/s 
Elements Exports have stored dry 
fruits (Walnut) in Customs Bonded 
warehouse and their cargo is still 
lying in the warehouse.  The 
amount will be recovered before 
delivery of the cargo to them.   
 
Follow-up is going on with M/s SRC 
Overseas for recovery of the dues. 
This product was imported fresh 
fruit cargo i.e. Nectarine which got 
spoiled being perishable product 
due to non-lifting of the cargo by 
party  and had been disposed off.  

3. 

The company has booked during the FY 2022-
23 Rs.6,19,575/- on account of GST Common 
Input reversal with respect to expenditure 
incurred during March, 2022 of FY 2021-22. 

GST Common Input reversal based 
on the annual reversal percentage 
of ITC availed against exempted 
cargo has been done in April 2022 
subsequent to filing of GSTR-3B 
for the month of March 2022 in 
April 2022. 

 
 
Comptroller and Auditor General of India vide its letter no DGA/RC/AA-FHEL/78-21/2023-
24/301 dated 28.07.2023 communicated about the decision to not to conduct 
supplementary audit of the financial statements of FHEL for the year ended 31.03.2023 
under section 143(6)(a) of the Act. Further, FHEL is not required to maintain Cost Records 
as specified u/s 148(1) of Companies Act, 2013.       
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SECRETARIAL AUDIT 
 

In accordance with the Provisions of Companies Act, 2013 and rules made there-under, 
Company has appointed M/s. Amit Agrawal & Associates, Company Secretaries as 
Secretarial Auditor, who have conducted Secretarial Audit for F/Y 2022-23. The Report of 
Secretarial Auditor & Corporate Governance compliance certificate, without any adverse 
observation/remark, are annexed herewith.        
  
BOARD OF DIRECTORS 
 
The Board met 4 (Four) times for transacting business of the Company during the financial 
year 2022-23. 
 
Smt. Sangeeta Ramrakhyani, ceased to be Director/FHEL w.e.f. 30.12.2022 consequent 
upon her relieving from the services of Container Corporation of India Limited (Holding 
Company). Further, Shri P.K. Agrawal, ceased to be Director/FHEL w.e.f. 01.02.2023 
consequent upon his superannuation from Container Corporation of India Limited (Holding 
Company). Board placed on record gratitude for the services rendered by Shri P.K. Agrawal 
and Smt. Sangeeta Rakhyani, ex-directors/FHEL, during their tenure with FHEL. 
               
Shri Mohd. Azhar Shams, Director (Domestic)/CONCOR and Ms. Ritu Narang, 
SGM(MIS)/CONCOR were nominated as Directors of the Company w.e.f. 03.02.2023 and 
08.02.2023, respectively. 
 
Ministry of Corporate Affairs (MCA) vide its notifications dated 5th July, 2017 & 13th July, 
2017 exempted unlisted wholly owned subsidiaries from the requirement of appointing 
Independent Directors on their Board and constitution of ‘Audit Committee’ and 
‘Nomination and Remuneration Committee’. 
            
Department of Public Enterprises (DPE) vide its office memo F. No. 18(7)/2013-GM dated 
16.01.2019 clarified that there would be no bar on appointment of non-official Director(s) 
on the Board of a particular subsidiary of a CPSE, in case the concerned Administrative 
Ministry/Department so desires. 
 
Hence, there is no requirement to appoint Non-official (Independent) Director in FHEL, a 
wholly owned subsidiary of CONCOR under Ministry of Railways, unless Ministry of 
Railways so desires.                           
 

The following Directors are on the Board till the date of the Report-: 
 

1. Shri V. Kalyana Rama, CMD/CONCOR & Chairman/FHEL (DIN 07201556); 
2. Shri Sanjay Swarup, Director (IM & O)/CONCOR & Director/FHEL (DIN 05159435); 
3. Shri Mohd. Azhar Shams, Director (Domestic)/CONCOR & Director/FHEL (DIN 

07627473); 
4. Smt. Ritu Narang, SGM(MIS)/CONCOR & Director/FHEL (DIN 10044126).  
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RETIREMENT OF DIRECTORS BY ROTATION 
 
In terms of provisions of the Companies Act, 2013, Shri V. Kalyana Rama, Chairman, is 
liable to retire by rotation and being eligible, offers himself for re-appointment.  
 
DECLARATION BY INDEPENDENT DIRECTOR  
 
In terms of MCA notification dated 5th July, 2017 inserting Rule 4(2) to Companies 
(Appointment & Qualification of Directors) Rules. 2014, unlisted wholly owned subsidiary 
company, is exempt from the requirement of appointing Independent Directors on the 
Board. 
 
Accordingly, FHEL a wholly owned unlisted subsidiary of CONCOR is exempt under the 
Provisions of Companies Act, 2013 & Rules made there-under from the requirement of 
appointing Independent Directors.  
        

PERFORMANCE EVALUATION OF THE DIRECTORS AND THE BOARD 
  
As required by provisions of Companies Act, 2013, evaluation of performance of directors 
including that of Independent Directors’ and the Board is to be carried out either by the 
Board or by the Nomination and Remuneration Committee or by the Independent 
Directors. It also requires disclosure of formulated criteria for performance evaluation in 
this Report. 
                
Ministry of Corporate Affairs, through its notification dated 5th June, 2015 has exempted 
Government Companies from these provisions.  
 
However, it may be noted that Appointment of Directors of your Company is done by 
holding company CONCOR, a PSU under Ministry of Railways. Minutes of Committee 
Meetings, are placed before FHEL’s Board. Minutes of Board meetings of FHEL are sent to 
CONCOR for placing them before CONCOR’s Board. Evaluation of Board Members is done 
by CONCOR/Ministry of Railways, as per procedures laid down.          
            
DIRECTORS’ RESPONSIBILITY STATEMENT 
 
 

In accordance with the provisions of Section 134(5) of Companies Act, 2013, Board 
confirmed that -: 
 
(i) in the preparation of the annual accounts for the financial year ended 31st March, 

2023, the applicable accounting standards had been followed along with proper 
explanation relating to material departures; 
 

(ii) the directors had selected such accounting policies and applied them consistently 
and made judgements and estimates that were reasonable and prudent so as to 
give a true and fair view of the state of affairs of the Company at the end of 
financial year and of the profit and loss of the Company for the year under review; 
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(iii) the directors had taken proper and sufficient care for the maintenance of adequate 
accounting records in accordance with the provisions of the Companies Act, 2013, for 
safeguarding the assets of the Company and for preventing and detecting fraud and 
other irregularities; 

    
(iv) the directors had prepared the accounts for the financial year ended 31st March, 2023 

on a ‘going concern’ basis; 
 

(v) the directors had laid down internal financial controls to be followed by the company 
and that such internal financial controls are adequate and were operating effectively; 
 

(vi) the directors had devised proper systems to ensure compliance with the provisions of 
all applicable laws and that such systems were adequate and operating effectively. 

 
CODE OF CONDUCT 
 
The Company has adopted CONCOR’s Code of Conduct for Board Members & Senior 
Management of the Company. Link of the Code of Conduct is available on website of the 
Company i. e. www.fhel.co.in.         
        
Based on the affirmation received from Board Members and Key Managerial Personnel, it is 
hereby declared that all the members of the Board and Key Managerial Personnel have 
affirmed compliance of Code of Conduct for the financial year ended on March 31st, 2023. 
   
CORPORATE GOVERNANCE AND MANAGEMENT DISCUSSION & ANALYSIS REPORT 
 
Report on Corporate Governance and Management Discussion & Analysis, is enclosed and 
forms part of Directors’ Report. 
 
ANNUAL RETURN   
 
In accordance with requirements of Section 92(3) of Companies Act, 2013, Annual Return of 
FHEL, is available at www.fhel.co.in.  
 
CONCLUSION 
 
Your Company acknowledges the support and understanding extended by Container 
Corporation of India Limited, Bankers and Auditors of the Company. 
 
 
                For and on behalf of the Board of Directors 
 
            
            
Place :  New Delhi                 (V. Kalyana Rama) 
Date :               CHAIRMAN 
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Annexure to the Directors Report 
 

CORPORATE GOVERNANCE REPORT      
Fresh & Healthy Enterprises Ltd. (FHEL) is a Wholly Owned Subsidiary of Container 
Corporation of India Ltd. (CONCOR) to carry on Cold chain business.  
  
COMPANY’S PHILOSOPHY 
 
FHEL’s mission is to provide sufficient handling and storage facilities for perishables in 
India. The Company strives to provide value for money to its customers and fulfill 
aspiration of its stakeholders by providing qualitative and efficient services and to conduct 
its business according to best principles of good Corporate Governance as indicated by the 
disclosures given in the Annexure. 
 
BOARD OF DIRECTORS 
 
CMD/CONCOR is the ex-officio Part-time Chairman on the Board of FHEL and all other members of Board are 
nominated / appointed by CONCOR. 
  
As on 31.03.2023, Board of Directors of the Company comprises of Four Part-time Directors including a 
Chairman (Ex-officio) and one Women Director.  
 
The Board met four times for transacting business during the financial year 2022-23 on the following dates -: 
 

Board Meeting No.   Board Meeting Dates 
 
   87     09th May, 2022 
 
   88     02nd Aug., 2022 
 
   89     08th Nov., 2022 
 
   90     20th Jan., 2023 

 
The Company has adopted CONCOR’s Code of Conduct for Board Members & Senior Management of the 
Company. The link of same is available on website of company i. e. www.fhel.co.in.    
                             
Based on the affirmation received from Board Members and Key Managerial Personnel, it is hereby declared 
that all the members of the Board and Key Managerial Personnel have affirmed compliance of Code of Conduct 
for the financial year ended March 31st, 2023.                                                                                                                                                                                                    
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KEY MANAGERIAL PERSONNEL                                                                                                                    
In accordance with the provisions of Companies Act, 2013, following officials are the Key 
Managerial Personnel -:                                                                                                                                
 
Shri Santosh Sinha, Chief Executive Officer;  
Shri Ravindra Bhat, Chief Financial Officer; 
Ms. Suman Lata, Company Secretary. 
 
AUDIT COMMITTEE 
MCA vide its notifications dated 5th July, 2017 & 13th July, 2017 exempted wholly owned 
subsidiary company from the requirement of appointing independent directors on the Board and 
constituting ‘Audit Committee’, respectively. Thus, in accordance with the provisions of 
Companies Act, 2013 and rules made there-under as amended from time to time, FHEL being a 
wholly owned subsidiary of CONCOR is exempt from complying with the provisions of Section 177 
of Companies Act, 2013 in respect of constitution of Audit Committee with requisite composition 
of independent Directors and other matters prescribed there-under. 
 
Further, Department of Public Enterprises (DPE) vide its office memo F. No. 18(7)/2013-GM 
dated 16.01.2019 clarified that there would be no bar on appointment of non-official Director(s) 
on the Board of a particular subsidiary of a CPSE, in case the concerned Administrative 
Ministry/Department so desires. 
 

Hence, there is no requirement to appoint Non-official (Independent) Director in FHEL, a wholly 
owned subsidiary of CONCOR under Ministry of Railways, unless Ministry of Railways so desires. 
 

However, in accordance with DPE guidelines on Corporate Governance, Audit Committee 
comprises of the following members -: 
 
Sh. P.K. Agrawal    - Chairman (ceased w.e.f. 01.02.2023) 
Sh. Sanjay Swarup    - Member  
Smt. Sangeeta Ramrakhyani   - Member (ceased w.e.f. 30.12.2022) 
Sh. Mohd. Azhar Shams   - Member (w.e.f. 03.02.2023) 
Smt. Ritu Narang    - Member (w.e.f. 08.02.2023)   
 

Ms. Suman Lata, Company Secretary is the Secretary of the Committee. 
 

The Committee met 4 (Four) times during the financial Year 2022-23 on 09.05.2022, 02.08.2022, 
08.11.2022 and 20.01.2023.  
 

The details of the attendance of the members in the Committee meetings held during F/Y 2022-
23 are as under -: 
S. No.              Name of Members No. of Committee 

Meetings Attended 
1. Sh. P.K. Agrawal Four 
2. Sh. Sanjay Swarup Four 
3. Smt. Sangeeta Ramrakhyani  Three 
4. Sh. Mohd. Azhar Shams  Nil@ 
5. Smt. Ritu Narang One@@ 
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@ Appointed as member of Audit Committee meeting w.e.f. 03.02.2023. 
 
@@ Attended Audit Committee meeting held on 20.01.2023 as Special invitee and appointed as 
member of Audit Committee Meeting w.e.f. 08.02.2023. 
 
The Committee reviews the Company's Annual / quarterly financial Results before submission to 
the Board. The Committee attempts to ensure that decision making in the company is objective 
and that there are adequate internal controls to ensure efficient realization of revenue, and due 
propriety of expenditure.   
                 
REMUNERATION COMMITTEE  
 
Ministry of Corporate Affairs (MCA) vide its notifications dated 5th July, 2017 & 13th July, 2017 
exempted wholly owned subsidiary company from the requirement of appointing independent 
directors on the Board and constituting ‘Nomination and Remuneration Committee’, respectively. 
Thus, in accordance with the provisions of Companies Act, 2013 and rules made there-under as 
amended from time to time, FHEL being a wholly owned subsidiary of CONCOR is exempt from 
complying with the provisions of Section 178 of Companies Act, 2013 in respect of constitution of 
Nomination & Remuneration Committee with requisite composition of Independent Directors and 
other matters prescribed there-under. 
 

Further, Department of Public Enterprises (DPE) vide its office memo F. No. 18(7)/2013-GM 
dated 16.01.2019 clarified that there would be no bar on appointment of non-official Director(s) 
on the Board of a particular subsidiary of a CPSE, in case the concerned Administrative 
Ministry/Department so desires. 
 

Hence, there is no requirement to appoint Non-official (Independent) Director in FHEL, a wholly 
owned subsidiary of CONCOR under Ministry of Railways, unless Ministry of Railways so desires. 
 

However, in accordance with DPE guidelines on Corporate Governance, FHEL has constituted 
Remuneration Committee, comprised of the following members -: 
 
Sh. P.K. Agrawal    - Chairman (ceased w.e.f. 01.02.2023) 
Sh. Sanjay Swarup    - Member  
Smt. Sangeeta Ramrakhyani   - Member (ceased w.e.f. 30.12.2022) 
Sh. Mohd. Azhar Shams   - Member (w.e.f. 03.02.2023) 
Smt. Ritu Narang  - Member (w.e.f. 08.02.2023) 

  
 

During the Financial Year 2022-23, No meeting of ‘Remuneration Committee’ was held. 
 
 

No remuneration is paid to functional Directors of holding Company nominated/appointed by 
CONCOR in FHEL. They draw their remuneration from CONCOR as per IDA Pay Scales and terms 
& conditions determined by Govt.  
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SUBSIDIARY COMPANY 
 

 

FHEL is a Wholly Owned Subsidiary Company of CONCOR and its turnover or net worth is less 
than 20% of turnover or net worth, respectively of CONCOR (Holding Company). The Company 
follows Corporate Governance Guidelines and the practice of putting up of Minutes of Board 
Meetings of FHEL to the BOD of Holding Company, viz. CONCOR. 
                          
GENERAL BODY MEETINGS 
 

Details of location, time and date of last three AGMs are as under -: 
 

AGM Date  Location    Time  
27.09.22   Container Corporation of India Ltd.  15:00 Hrs. 
   C-3, Mathura Road, 
   New Delhi - 110076 
02.09.21   ------Do-----    15:30 Hrs. 
28.09.20   ------Do-----    17:30 Hrs. 
                                             
AGM of Current Year 
Date   :  
Time  :     
Venue   :  CONCOR Bhawan, C-3, 
   Mathura Road, New Delhi-110076 
DISCLOSURES 
  
(i) During the year, there was no transaction of material nature with the directors or their 

relatives that had potential conflict with the interest of the company. 
  
(ii)      There were no instances of penalties/strictures imposed on the Company by any statutory 

authority due to non-compliance on any matter related to any guidelines issued by 
Government during the last three years.  

 

(iii)   In terms of Corporate Governance Guidelines & to adopt best practices therein, the 
Company has ‘Whistle Blower Policy’ in place.            
 

(iv) Your Company has filed report on Corporate Governance in specified format to CONCOR 
(holding company) & DPE within stiputated time. 

 
(v)         Compliance with the requirement of these guidelines, are detailed in this report.  
                
(vi)      FHEL has been following Presidential Directives.and Guidelines issued by the Govt. of 

India from time to time regarding reservation of SCs, STs, OBCs, Physically 
Handicapped & Ex-Servicemen in letter and spirit. 

                 
(vii) No Expenditure has been debited in the Books of Accounts, which is not for the purpose 

of business. 
 
(viii)   The Company has not incurred any expense which is personal in nature and incurred for 

the Board of Directors and Top Management.      
                               Page 5 of 7 
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(ix)       Details of Administrative and office (Other) expenses as percentage of total expenses -: 
 

Fin.Year Admn. & Office (Other)  Total Expenses       Percentage of Admn.  
 Exp. (₹in Lakhs)                (₹ in Lakhs)      & Office (Other) Expenses  

             Vis-à-vis Total  
              Expenses  
 
 2022-23  104.71      869.93     12.04% 
 
 2021-22  111.19      1069.59   10.40%  
       
(x) Transactions with related parties as per requirements of Accounting Standards issued by 

the Institute of Chartered Accountants of India are disclosed in relevant notes to the 
Balance Sheet of the Company. 

 
(xi) The Company has an adequate risk assessment and minimization plan. Certificate of 

compliance of applicable laws, is being placed before the Board. 
 

(xii) Company has complied with the applicable Secretarial Standards issued by ICSI.   
    
(xiii)    No fraud has been reported by the Auditors to the Audit Committee or the Board. 
 

(xiv)   No significant or material orders were passed by the Regulators or Courts or Tribunals 
which impact the going concern status and Company’s operations in future.  

 
MEANS OF COMMUNICATION 
 

Financial Results : The Annual Report and quarterly un-audited  financial results are regularly 
posted by the Company on its website.  
 

Annual Report : Annual Report containing inter-alia Audited Annual Accounts, Directors’ 
Report, Auditors’ Report and other information, is circulated to members and others entitled 
thereto. Management Discussion & Analysis report forms a part of the Annual report. 
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DETAILS OF DIRECTOR(S) SEEKING RE-APPOINTMENT/APPOINTMENT AT THE FORTHCOMING ANNUAL GENERAL 
MEETING 

Name Date of Birth Date of 
appointment 

Qualification
s 

Expertise in specific 
functional areas 

List of 
Other 
Compa
nies in 
which 
Directo
rship 
Held 

Details of 
Other 
Committee 
Membershi
p 
 

Shri V. Kalyana 
Rama 

28.09.1963 01.10.2016 B. Tech 
(Mech.), 
ICWA. 

Ex-Railway Officer having 
wide experience in the field of 
Engineering, System Design, 
Railway  & multi-modal 
logistics operation and Project 
Planning and Commissioning. 

Three* One** 

Shri Mohammad 
Azhar Shams 

19.02.1966 03.02.2023 B. Tech 
(Computer 
Science), 
MBA  

 Ex-Railway Officer having 
experience in the areas of 
Business Development, 
International Marketing, 
Human Resource and Public 
Relations. 

Eight# Six## 

Ms. Ritu Narang 26.06.1974 08.02.2023 B. Tech 
(Computer 
Science), 
MBA 
(Finance) 

IT Professional having 
experience in the areas of 
planning, designing & 
implementation of centralized 
applications, Y2K 
compliances, hardware, 
networks. ISO certified state-
of-art Data Centers. 

Three$ Seven$ 

 
* (1) Container Corporation of India Ltd. (CONCOR), (2) CONCOR Air Limited and (3) Sidcul CONCOR Infra 
Company Limited 
** Chairman of Apex CSR Committee of CONCOR. 
 
 # (1) Container Corporation of India Ltd. (CONCOR) (2) Transworld Terminals Dadri Private Limited (3) CMA 
CGM Logistics Park (Dadri) Private Limited (4) TCI-CONCOR Multimodal Solutions Private Limited (5) 
Himalayan Terminals Pvt. Ltd. (6) Gateway Terminals India Private Limited (7) Punjab Logistics Infrastructure 
Limited  (8) CONCOR Air Limited.  
## Member of CSR and Risk Management Committees of CONCOR, Chairman of Audit and Risk Management 
Committees of CONAIR, Member of Audit and NRC Committees of PLIL.  
 
$ (1) CONCOR Air Limited (2) SIDCUL CONCOR Infra Company Limited (3) Punjab Logistics Infrastructure 
Limited 
$$ Member of Audit & Nomination and Remuneration Committees of CONCOR Air Limited, Member of Audit & 
CSR Committees and Chairperson of Nomination and Remuneration Committee of SIDCUL CONCOR Infra 
Company Limited, Member of Audit & Nomination and Remuneration Committees of Punjab Logistics 
Infrastructure Limited. 
 

       For and on Behalf of the Board of Directors 
 
                
Place : New Delhi                (V. Kalyana Rama) 
Date :           CHAIRMAN 
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MANAGEMENT DISCUSSION AND ANALYSIS 
 
 

1. Industry Structure & Developments  :  
   
Food/Agriculture and medical sectors are perhaps most important for the mankind and any 
country. Accordingly, Food/Agri Sector is on priority list of present Indian government as 
well. In the Agri sector, Fruits and Vegetables segment holds a prominent position. India 
is the second largest producer of fruits & vegetables in the world. This in itself is a proof 
that Fruits and Vegetables sector and businesses dealing with it hold immense business 
potential and an excellent business opportunity.  
 
The Fruits and Vegetables sector has its own challenges. Fruits & Vegetable business in 
India is almost entirely unorganized.  The farm sizes are small and traditionally growers 
either bring their produce to nearby markets/ mandies or send the produce to commission 
agents for sale.  All the players in the supply chain growers, commission agents, other 
middlemen and retailers, are totally unorganized. However, from past few years few 
organized players like retail chains are trying to establish themselves in the market place. 
Still due to the perishable nature of the commodity, the emphasis on fresh produce in retail 
chains is very low and this also is bought from nearby mandies only.  Further, the country 
lacks Cold Chain infrastructure and therefore, generally during the season we see glut in 
the market & prices dip to unsustainable levels. All factors mentioned above lead to losses 
of produce. 
 
Most of the Cold Store facilities available are traditional and lack modern equipments. 
However, from the past few years, modernized cold storage facilities are being established 
in producing areas. There is a gap with respect to availability of state-of-the-art Cold 
Chain Infrastructure & Knowledge of Storage of other Fruits & Vegetables. This presents 
both an opportunity & a problem in this sector. 
 
FHEL is one of the first companies who had invested in specialized CA Store for storage 
of apples. With the modifications being carried out we will be able to offer services which 
will accommodate traditional storage practices with better results due to the state of art 
technology. Further, encouraged by the suitability of technology and associated benefits, 
private sector has seized the opportunity and invested heavily in setting up of CA Stores in 
the country. In last 16 years, many facilities have come up in Delhi NCR and in apple 
growing states of Himachal Pradesh and Jammu & Kashmir. This exponential increase in 
the capacity has resulted in rather stunted growth of imported apples, thereby, conserving 
precious foreign exchange for the country. Despite all these developments the import of 
apples and other fruits, is still increasing exhibiting further growth potential of CA storage 
/CCI in the country.  
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2. SWOT ANALYSIS (Strength & Weakness) :  
 

Strengths -: 
 
a) Fruits & Vegetable market in India is huge & high percentage of perishability holds 

tremendous business potential for Cold Chain Infrastructure segment. 
b) The increase in the disposable income in hand of the consumer has led to year-round 

demand for apples and hence larger demand for CA Storage. 
c) Being in operation for last 16 years the target customers are reasonably sure of our 

storage facility. 
d) Being a PSU, the transparent and uniform policies and dealings with all leads to better 

confidence among the clients. 
e) There is huge latent demand for quality produce, as country is importing large 

quantities of Fruits. 
f) High Margins in this trade are possible, resulting in higher demand potential. 
 
Weaknesses -:  
 
a)     The sector is highly unorganized. 
b)    Smaller players like growers are not able to reap the benefit of long term CA Storage 

due to poor financial risk taking capacity. 
 c)    Lack of storage cost bearing potential of other Fruits and Vegetables and also the 

other products like rice, grains etc. 
  d)   Lack of knowledge of Pre-Harvest care and Post-Harvest Management among the 

clients leading to lesser interest in storing other products.  
  e)  Retail Chains have not come up as expected and so organized distribution’s share is 

still small. 
  f)  The trade is by & large on credit to stakeholders who do not have bankable credentials. 

3. Opportunity & Threats :  
 

Opportunities -: 
 
a) The proven results of apple storage in CA Stores in last 16 years has led to increased 

storage and the number of clients and hence bigger business opportunity.   
b) Improved living standards have led to higher and round the year demand of fruits in 

the country and hence increased emphasis on long term storage of Fruits and 
Vegetables. 
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c) Since every year fruit imports is growing impressively, it shows customers are 
preferring quality fruit and thus organized business can make a significant  
contribution. 

 
 
 

 Threats -: 
 

 
a) High Capital cost leading to high rental rates. 
b) `Big investments made by private sector parties, like commission agents, growers etc, 

by making both backward and forward linkages leading to shortening of the supply 
chain. 

c) Non- availability of trained Manpower. 
d) Increasing competition from Private player who have set up CA store in last few  

years. 
e) Unethical practices of differential pricing adopted by the private player. 
f)  Offering bigger basket of services to the clients like free space for packing, extended  
credit period to the clients on the basis of their goodwill etc.  

4. Segment-wise or Product-wise Performance 
 

The Company is dealing in storage of fresh fruits at Agri Logistic Centre, Rai, Sonepat comprising 
of Bonded Cargo Warehousing (EXIM) and Domestic Cargo Warehousing (DOM). All the 
activities of the Company revolve around this business and all the operations are in India. As such, 
there is no other reportable segment defined by Accounting Standard INDAS-108 related to 
Operating segment.  
 

5. Internal Control Systems and their Adequacy  
 

The Company has in place well defined roles, responsibilities and authorities for 
employees at various levels. This coupled with robust internal MIS systems, ensures 
appropriate information flow to facilitate effective monitoring. Adherence to these 
processes is monitored through frequent internal audits. The Company has internal audit 
system that requires internal audit firm to certify the appropriateness of internal controls in 
operation and checks deviations from laid down procedures. The Internal Auditor is the 
external firm directly reporting to management at higher level, thus ensuring its 
independence. Reports of internal auditor are reviewed and compliances are ensured.  

  
6. SECURED LOANS 
 
 Your Company has not taken any Secured loan during F/Y 2022-23. 
 
7. UNSECURED LOAN 
 
 Your Company has not taken any Unsecured loan during F/Y 2022-23. 
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8. Fixed Assets 
           (₹ in Cr.) 
 Year Ended March 31    2023  2022         %age Incr. (Decr.) 
  
 Original Cost of Assets incl.   80.38  77.28           4.01 
 ROU Asset (Kingal Land &  

HSIIDC-INDAS-116) 
 
 Less : Accumulated Dep.       54.94  52.38   4.89 
 
 Net Fixed Assets     25.44  24.90       
           
9. Inventory  
 
 As on 31.03.2023, there was no closing stock of fruits in FHEL. 
 
10. Trade Receivables  
 

Trade receivables are 47.64% of operating income of the year.  
 

11. Cash & Cash Equivalent   
 

The Company keeps available cash in flexi Fixed Deposits in Banks. 
 
12. Income 
  

Income from operations decreased from ₹ 685.64 Lakhs in FY 2021-22 to ₹ 
567.89 Lakhs in F/Y 2022-23.  
           

13. Cost of Sales 
 

Cost of Sales decreased from ₹ 473.41 Lakhs in FY 2021-22 to ₹ 455.84 Lakhs in 
FY 2022-23. 
   

14. Other Expenses 
 

Other expenses decreased from ₹ 111.19 Lakhs in FY 2021-22 to ₹ 104.71 Lakhs 
in FY 2022-23.  
    

15. Employee Remuneration 
 

The Employee Cost has increased from ₹ 22.66 Lakhs in FY 2021-22 to ₹ 36.58 
Lakhs in FY 2022-23. 
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16. Material Developments in Human Resources, Industrial Relations Front, 
including number of people employed 

 

Human resource management function in the organization is designed to maximize 
employee performance and is an employer’s strategic objective. As on 31.03.2023, there 
were 4 regular employees working in FHEL.  

Positive IR has been the goal of HR Department. FHEL provides two-way communication, 
participative culture, open platforms for discussion for ideas and motivation of the 
employees.    
 
FHEL a wholly owned subsidiary of CONCOR, a Central Government Public Sector (PSU), 
is following all the Presidential Directives and Guidelines as issued by the Government 
from time to time regarding reservation for SCs, STs, OBCs, Physically Handicapped and 
Ex-servicemen in letter and spirit.  As on 31.03.2023, there were 03-General and 01- SC 
employee working in FHEL.           

          
17. Environment Protection and Conservation, Technological Conservation, 

Renewable Energy Developments, Foreign Exchange Conservation 
                                                                                                                                                                                                                           

Measures taken for environmental protection and conservation: 
 
The company has facility for rainwater harvesting pits at the CA Store, Rai where all the 
rain water collected (on roof top of the store and pavement) is re-charged to the ground.        
 
Air pollution is arrested by proper installation of chimney of DG Sets as per the norms of 
Pollution control board.  
 
Sound pollution of DG Sets is avoided by proper installation of Insulated canopy.   
 
Disposal of sewer is made to the septic tank at CA Store, Rai, thereby causing no ground 
pollution. 
 
Water conservation is achieved by collecting waters in 442KL water tanks and timely 
detection and rectification of water leakages.  
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Foreign Exchange Conservation :  

 
FHEL is one of the first companies who had invested in specialized CA Store for storage 
of apples. With the modifications being carried out we will be able to offer services which 
will accommodate traditional storage practices with better results due to state-of-the-art 
technology. Encouraged by the suitability of technology and associated benefits private 
sector has seized the opportunity and invested heavily in setting up of CA Stores in the 
country. In last 16 years, many facilities have come up in Delhi NCR and in apple 
growing areas of Himachal Pradesh and Jammu & Kashmir. This exponential increase in 
the capacity has resulted in rather stunted growth of imported apples, thereby, conserving 
precious foreign exchange for the country. Despite all these developments the import of 
apples and other fruits, is still increasing exhibiting further growth potential of CA 
storage/CCI in the country. 

18. Outlook :  
 
(i) India is a huge country and the market for quality fruit & vegetables is growing rapidly.  

India is the second largest producer of Fruits & Vegetables in the world. Hence the 
opportunity available is large. 

 
(ii) The country is prospering, leading to higher disposable income available in common 

man’s hand. This has fuelled the demand for healthier food products like Fruits and 
Vegetables round the year, leading to higher demand for cold chain infrastructure across 
the country. 

(iii) Increasing trend exhibited by the import of Fruits and Vegetables. 

(iv) Encouragement to FDI. The foreign companies are bringing the latest knowhow in the 
country thereby creating newer business opportunity. 

 

19. Risks & Concerns :  
 

 

(i) The business is dependent on weather conditions, particularly rainfall. It can be 
adversely impacted with hail storm during pre-harvest period. 

(ii) Unorganized nature of the trade. 
(iii) Un-economical small farm holdings 
(iv) Lack of trained manpower  
(v) Local competition 
(vi) Unethical practices adopted by private players. 
(vii) Differential pricing vis a vis transparent and uniform policy adopted by PSU’s. 
(viii) Covid 19 or any other pandemic. 
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20. Corporate Social Responsibility (CSR) 
 

Being a loss-making entity, FHEL is not mandated to incur any expenditure 
towards CSR in accordance with the provisions of Companies Act, 2013 and rules 
made thereunder.   
 

21. Cautionary Statement 
 
 

Statements in the Directors’ Report and Management Discussion & Analysis, 
describing the Company’s objectives, projections and estimates, expectations, 
predictions etc. may be “forward looking statements” within the meaning of the 
applicable laws and regulations. Forward looking statements contained herein are 
subject to certain risks and uncertainities that could cause actual results to differ 
materially from those reflected in the forward-looking statements. Actual results, 
performances or achievements may vary materially from those expressed or 
implied due to economic conditions, Government policies and other incidental 
factors such as litigation and industrial relation etc. Readers are cautioned not to 
place undue conviction on the forward-looking statements.  

        
                For and on Behalf of the Board of Directors 

    
           

Place :  New Delhi      (V. Kalyana Rama) 
Date :            CHAIRMAN 
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Annexure to Directors’ Report 
 

A. CONSERVATION OF ENERGY  

(i) The details of various measures taken during the year under various heads of 
Energy Conservation are as follows -: 

1. POWER CONSUMPTION FOR REFRIGERATION AND AIR CONDITIONING, 
AUXILIARY UNITS  

a) Energy Saving Screw Compressors and Chillers have been installed for refrigeration of 
CA Store, Processing Area Air Conditioning and Office building. Also, Variable 
frequency drives (VFDs) have been used for Refrigeration compressors, Cooling coil fan 
motors (312 motors), Air cooling unit fan motors for Air-conditioning (51 motors), 
Cooling tower fan motors (4 motors), Carbon dioxide scrubbers (06 motors).  

 
b) Cooling towers and Condenser water pumps are operated based on ambient conditions 

and actual requirement.  
 

c) Optimization of Running of refrigeration compressors and air conditioning system.  
 

d) Cleaning and replacement of air filters for air compressors, nitrogen generator           
compressors and diesel generators. 

 
2. Lighting : 

 
Energy Conservation in lighting is achieved by use of Energy efficient tube lights for entire 
plant, use of CFL’s for office building, use of electronic ballasts, cleaning of light fittings for 
optimum utilization of light illumination and lighting voltage optimization. During the year 
special care was taken to ensure that lights operated only in areas where it was required. Area 
identified and implemented were External lighting, utility area, corridors, sorting hall, packing 
hall, machine room, and office building. 

 
3. Heat energy : 
 

Loss/Gain of heat energy in cold room is prevented by optimum thermal insulation thickness for 
stores and cladding for pipe lines for minimal heat loss/ gain, cleaning of chilled water tubes, 
condenser water  tubes and Minimum Infiltration of external Air to Cold Store and processing area 
by proper sealing of incoming and exit gates.  
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4. Fuel oil : 
 

By regular and proper preventive maintenance and calibrations of components of diesel generators, 
minimum fuel consumption is ensured. By putting off Nitrogen Generator plant, forklifts and 
stacker charging, the load on the DG is reduced and these equipments are run when power supply 
is available from electricity Boards. 

5. Battery chargers for material handling equipments and other purposes: 

Chargers are installed with automatic low current charging devices for energy saving. 

Impact of measures taken for Energy Conservation 

FHEL had changed its business model from procurement, storage & sale of apples to leasing of 
chambers. To conserve resources varied measures are being taken to reduce the Electricity 
consumption. Electricity expenses for FY 2022-23 have been decreased to ₹ 2.04 Cr. from ₹ 2.23 
Cr. of FY 2021-22, as the business of chiller, CA Chamber and custom bonded warehouse is 
increasing day by day. 
 

(ii)The steps taken by the company for utilizing alternate sources of energy-: NIL 
 
(iii)The capital investment on energy conservation equipments-: NIL 
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B. Technology absorption 
 

(i) Efforts made towards 
technology absorption. 
 

Due to changed business model of FHEL, no efforts were 
made towards technology absorption.  

(ii) The Benefits derived like 
product improvement, cost 
reduction, product 
development, and import 
substitution. 

Due to changed business model, no direct benefits are 
derived to the company however storage in CA/Cold 
Bonded Chambers is helping the concerned 
parties/buyers. 

(iii) In case of imported 
technology (imported during 
the last  3 years reckoned 
from the beginning of the 
financial year),     following 
information may be 
furnished 
 
(a). Details of  Technology 
imported 
 
 
 
 
 
(b). Year of import 
 
(c). Whether the technology 
been fully absorbed 
 
(d) If not fully absorbed, 
areas where absorption has 
not taken place and reasons 
therefore. 

 
 
 
 
 
 
 
 
N.A 
 
 
 
 
 
 
N.A 
 
N.A 
 
 
N.A 
 

(iv) Expenditure incurred 
on R & D 
(i)   Capital 
(ii)   Recurring 
(iii)  Total 
(iv) Total R & D expenditure 
as a percentage of turnover 

 
 
Nil 
Nil 
Nil 
Nil 
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The preparation of financial statements of Fresh & Healthy Enterprises Limited for the year

ended 31 March 2023 in accordance with the financial reporting framework prescribed under

the Companies Act, 2013, is the responsibility of the management of the Company. The

Statutory Auditor appointed by the Comptroller and Auditor General of lndia under Section

139 (5) of the Act is responsible for expressing opinion on the financial statements under

Section 143 of the Act, based on independent audit in accordance with the standards on

auditing prescribed under Section 143(10) of the Act. This is stated to have been done by

them vide their Audit Report dated 16 May 2023.

l, on behalf of the Comptroller and Auditor General of lndia, have decided not to

conduct supplementary audit of the financial statements of Fresh & Healthy Enterprises

Limited for the year ended 31 March 2023 under Section 143 (6)(a) of the Act.

For and on the behalf of the
Comptroller & Auditor General of lndia

Place: New Delhi
Dated:16.07.2023

Dr. Nilo mi
Director General of Audit

Railway Commercial, New Delhi

COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER

sEciloN 143(6) (b) OF THE COMPANIES ACT, 2013, ON THE FINANCIAL

STATEMENTS OF FRESH & HEALTHY ENTERPRISES LIMITED FOR THE YEAR

ENDED 31 MARCH 2023
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FORM NO. MGT-11 : Proxy Form 

(Pursuant to section 105(6) of the Companies Act, 2013 and rule 19(3) of the Companies (Management and Administration) Rules, 
2014) 

 
 CIN                             :                                U51909DL2006GOI145734 

 Name of the Company:  Fresh & Healthy Enterprises Ltd 
(A Wholly Owned Subsidiary of 
CONCOR) 

 Registered Office        :  CONCOR Bhawan, C-3, Mathura 
Road, New Delhi – 110076. 

   

 Name of the member(s):  

 Registered address:  

 Email Id:  

 Folio No./ Client Id:  

 DP ID:  

   

 I/ we, being the member(s) of ………. Shares of the above named company, hereby appoint  

1. Name:  

 Address:  

 Email Id:  

 Signature………………..or failing him/her  

2. Name:  

 Address:  

 Email Id:  

 Signature………………..or failing him/her  

3. Name:  

 Address:  

 Email Id:  

 Signature………………..or failing him/her 
 

 

 as my/our proxy to attend and vote (on a poll) for me/us and on my/our behalf at the 18th Annual General Meeting of the company, to be held on the 25th day of September, 
2023 at 04:00 P.M at Conference Hall, CONCOR Bhawan, C-3, Mathura Road, New Delhi – 110076 and at any adjournment thereof in respect of such resolutions as are 
indicated below : 

 S. No. Resolution(s) Option* 
(please mention no. of 

shares) 
For Against 

1 Adoption of Financial Statements for the year ended as on 31, March, 2023 and report of 
Board of Directors and Auditors’ thereon (Ordinary resolution) 
 

  

2 Re-appointment of Shri V. Kalyana Rama as Chairman (Ordinary resolution) 
 

  

3 To take note of the appointment M/s. Deepak Gulati & Associates, Statutory Auditors, New 
Delhi and authorization for their remuneration (Ordinary resolution) 
 

  

4 Appointment of Sh. Mohd. Azhar Shams as Part-time Non-Executive Director   

5 Appointment of Smt. Ritu Narang as Part-time Non-Executive Director   
 

 

  
 
 
Signed this…..day of………………2023 
 

 

  
Signature  of shareholder 

Affix Revenue 
Stamp  

 

 Signature of Proxy holder(s)  

Notes: 1.This  form of Proxy  in order to be effective should be duly completed and deposited at the Registered Office of the Company, not less than 48 hours before the 
commencement of the Meeting.  
2. For the details  of Resolutions, Explanatory Statement and Notes, please refer  to the Notice of 18th Annual General Meeting. 
*3. It is optional  to indicate  your preference. If you leave the column blank against any or all resolutions, your proxy will be entitled to vote in the manner as he/she may deem 
appropriate. 
4. Please complete all details including details of member(s) before submission. 
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