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Fostering Growth

ECONCOR was awarded CIl SCALE Award 2020 in the category “Conlainer
Logistics, ICDs, CFS, Rail and Logistic Park" for CONCOR's excellent contribution
in the logistics sector and overall growth of economy.””

V. Kalyana Rama

Chairman and Managing Director

CHAIRMAN'S SPEECH AT 33" AGM OF
CONTAINER CORPORATION OF INDIA LTD.

DearMembers,
(Gaod ahtemagn!

TOTAL INCOME ARD DPERATING INCOME IN CR.
* Tolal Inceme = Operating Income G670.44  5384.95
4377.49 406095

view of ihe ongaing
panderric. On bahalf of entir Board and management, | Bank you for
joirung this 33xd Aenual Ganeral Mestng of your Company in this Azadk
b At Mahotsay' yaar
1'wish and peay that you and your famiy are sale and kaaitiry. The
events of ihe kst few monihs have caused wnimaginable grief for | 2011-12
mmmuum.rammmnm toss triends and valued
colleagees. k nfticted by
uwssvvwwuoumcm 9 pandamic. As the pandemic i tar

2020-21
and As.503 crores respeciivety. The net prote for the year was

in-drectly contributing 1owards the success of CONCOR. The two subsidiaries
mamely SIOCUL mgﬁ Infra Company Lid. (SCICL) and Pumiad Logisics
ierotnd (PLIL erities of

Ap—
TO 7822.69 C
.69 Cr.
IN FY 2020-21 E_

FIARIT
CONCOR

wperts.
nulmn the yearon G5 rmmmu unaumlm aitntals nchan

In past, Frash & Healthy Enterprises Lid, (FHEL) could not do well ind was. ulum
0 Bchinve ts objecthe set IM Due I changed business

dyramics. | was
tics Cantye (ALL) with

changed busness for storage
e o profect is by equity Ifensn
from DUNCDR M equity infusion of Rs 18.01 croves has alveady been done.
Under Prase-l, 1/3rd of the faciity {26 chambers) kave been comveried inin
Customs banded warehouse which is one of the first-of-its kind in DelhNCA
mgian, The faciity, including the customs bonded warthouses, i now being wsed
Yo storage of Appes. Kiwi, Dales, Maita, Fruit Symep, Mn Grapes, Amonds,

Srom greee and we continee bo face the Mreat of new variarts, all of us need to

Fut our best efiors o overceme this diffuf time. With the vactination drfve U557y Company

CAPITAL EXPENDITURE:

in this chasiemging time. our 106US CoREUES 3 be on pravidng u'lmmwln s the business cutiosk e the legistic s‘u:Inl i the Jong term b mnu yeur
logistics support fo the trade, including 101 thy essen - o, gt 5,550
MW"UMawmmmwmumulmmummw CTOMES WD Spen rm.

Walnus, ste stariedt and is Bkeh
10 b completed by December 2021, B i evpected Bt Ilm vertture will gve
sustainable ums in the tmes 1o come.

Anottar wholly nemed subsidéry of your Compamy is CONGOR Air Limited [CAL).
1t is working in the field of air cargo operations at Mumbai airport thn
ﬁon:mmn )quemg-:s with Mumbal bstemational Airport Limited (MIAL). The

of schools. at Umiar Pracesh,
Behar. Kerala, Rajasthan Nﬂdnl

*  Work in Asperationsl Districts on edu.,almn and health xbvu-n a
Weaktapainam Andhrd . Asifahad,
Stewasti Uttar Pragesh.

o Cancer Sefection camps wete organied at Delhi Vishukhapatnam and
Hygerazad benefitting arownd 850 persans

= Sill development activities in Logisic and essantial services @ Chennal,
Taminas and Patials, Punjab, benefiting arcend 700 yosths and 1,000
women

*  Stwdents from under-privileged sections of the sockety in Eastern Uit
Pradesh were supported for pursuing JEE and ther competitive exams
Sepparted education of 300 shum chaldren i Delhi

*  Solar Ecuification n vikages in Gaya @isirict of Biar benefitting 320
Eamies

«  Water shed devalopment in 1,000 hectares ana al \n‘wi.lwmm which

mainiy on
Sesmandthe m wagans, handing aguipments and [T intresiraciure, ste. The aneas sech as Dute] CALs business is * Pmad tom refrigecated trocks for stomge snd huwmlmn o Covid
b Cosmmmrifties whera we ars operating. i Kala/ Garefhiditam and Viepi harve been identified for further sirengihaning the  directly rmlmu Aierat Opeatons and  ast year has been very tough for
sirergthen i leadershig posiion In e indusiry withod onts *0ste0 busimess. With this ventuns, your C miheliedolas « Prundu: 185 ciygen concentrators, § vestislors and cther medical
values Ind sanvice standards. In ceder %o strongthen and improve service levels, 2,925 Bogie Low Container  Carpo oparations and 1 is now |DWW at vanous opportenities ameeging in this equipment 10 hosptals ot Delhi Hyderabad, Visakhapatnam, Chennai,
{BLEC) wagons wers modfied inta Bogis Low Container Modified (BLEM) rakes by secior Mumbal, Kotkats, Jaiper. Balaghat. sic:
ERFORMANCE DURING 0 YEARS (IN C8 increasing axle Ioad capacity from 2037 0 22T Ferther, 8510 twenty feet  SCICLand PLIL et . 3 i o
CAPITAL EIPENOIIURE NET wnnm Cotanges i dded € te g e Al he e e, B Company 1 4 tihan
10203.74 ebust finetct 15,656 wagons, 37, 111 AST handing. and of carge. They have  «  Contributed seound 6,000 doses of Covid vaccine and vaccinased aroend
\'mcnmnmlrnasmw it o 8,000 tont [l o i, i A
vhich kL * Doving the last two years. contribuied Rs.30 crones b PM Cares fund. The
ther Iwncmmm and will ake India Sowards becoming A hub for comainer 7y M. Himalayan ‘smpinyses have alsa contribused 10 this fend their one day satary for thime
manufactufing.

WETWOSTH, DIVIDEND
The Anual ﬁm« inclusing Diectoey’ Ileom ts, Auditors’  The Net worth and masket capitalization of the Companry as on 31.00.2021 was
Repart, Comment unrl:.!mnmmmmnemnm |nwmn\culm Rs 10,204 crones and s 36435 crores respectivelly. Keeping in view the
a0 IL iy funds position and DIPAM guidelines, 100% dvidend has been
parmission, | consider reas. per

parmission, e e e DVIDEN I CR.

e uture outiack. 214.47 304.65
ECOMOMIC SCENARIO: .

Indiain FY 2020-21 cortractd paid

s par
by 2020
b7y
The Govemments Weeld over harve taken waross steps which inclade fnancial 201142 2020-21

S o Tevput G scxories b 1A g tos. i e, proprops e P
package under Asimanirihar Bharat amoustng to about Hs’HI ukh :mm (50%) airwacly paid and 2 fnal dividend of Rs.2 per sharm (40%) on par value of

Termivals Pricate Limted, 3 foet veeture company was ver, The Baard o your
(Company has also decided to explore the merger of SCICL, PLIL and CAL with
CONCOR. Discessions an going on with the respective State Governments for
SCICL zt:iml' for thair margar, a5 they ane the pariners in Ifese companies. In
cantol CAL

months amoenting 10 fis.1 05 croees.
AWARDS AND ACCOLADES
During the yeas, many awards and accoiases were conlerTed on your Company for
n

e, the the el “Fortune Indka SO0 fist of 2020
wder discussion wis WAL . Aucard 2020 - Best Facibtat
TEENLOVEANS D N g::ﬂl“ wm;ﬂm":;;rmrl::;n Legistics, 1C0s, CFS, Aal
. o ¥ , W05, CFS,
Your Company contewously sirive 1o idensify, respond m lla( o ragidty Ied Logisics Park” for escent o 0
s hedpa 1t to adapt s, when ik
on el et -wsan ty ContraSeate Giovernments. Through usage o its [T WAY FORWARD:
d wd wgh Company ypied Virtual  Ihe recent Puman hisiory which has caused hardships for the entire glotal
{VPH). | Y hage community, However, once the nofmalcy i nestoded, thare will be an inevitable
lockdown, pan I h
r  varaghd s et ot furthes  De the tan-ise sector o the foture. With tis vision, CONCOR fas been moving

il containar WMWIMWlMIBM 1t has a large

equity shares of Rs.5 each. The sotal dividend pay-out for the year wil be
TOTAL THROUGH PUT IN LAKHS [TEUS) amountieg o fls 304 65 eroees. which 5 1% of prost tor the ysar
16,43,330 STRATEGIES AND INITIATIVES:

26,04,311 - i Yosar Company continuss 1o be the market isader in mutt-modal logistics in Inda

- - stock, contaners, anding equipmant. T erabied operations wih customs and

customens
2011-12 2020-21 ‘ardded services.

Strectural reforms have aiso been announced, which inler-ala Inciuded de- YOS COMpANY i non oaly expanding its existng businesses bul has aiso tiken
tmgulation of the agricultural sector, new PSU policy, commercalzation of coal  VArOUS indatives In tap the epportunitiss Jvailable by expansing its Bouguet of

g Pigher FOI lemts in Gslence s space secinr, devsioprent ol Inusingl 880wt Thes inclode sefling up of prvae Heght termingis, exsansion thiough
Lang/ Land Bank, Production Lisked Incentee (PLI) schema in many sectors, 36T #hosiness, ooy
i Logatics. venturing imernationally, Bulk movement of Cargo in
Containers, Firs1 Mile Last Mie ssrvices, agency business, usng ice-tuttery
techeclogy for temperature sensitive cargo, coal transport agency for power
Tha year 2020-21 was a turtulent year dof the global econcmy, in which the trade
resirictions ameng major ecoomies. in the :mld cougied with cossinuation of  SOMPaNIES. transporkation through Rasl-Sea-Rail (RSA) mode. Squid cargo and
auto cars and cther value added services ke labelling. pafletiration, bar coding
KYOL cross-docking. wiagping, sic.
In e earker years, your Company was paying Land License Fee (LLF) on The and
taken on lease from Aaitedys on he basis of number of Twenty Foot Equiviient
Uits. {TEUS} handied. However, wel 15t Apell 2020 Railways has decided o
charpe LLF % of the value of land which wil be further increased by 7%
annualty As this has smgacted vabdity of some of the built on Raif

ERPs and
Financial ERP

focus on providng quality senvices and customer satistaction. bn this ditection, it
has taken many initiatives il spgradation of VSAT Based hybrid seterork with
MPLS cloud which now covers §1 locations. eMB software applcation kor biling
and rﬂme nI payments, imegration of commercal applications with Oracle
Fi Know Your
Cnnusu:sr waon {KYCL), wwmg contmuous Cangy qu through mobile
app.

In order %o provide single point of contact wmmmrsw ul'euno Tl mnc

ts way. The bu and iniiatives bein

«  Agency Busiess and Bulk Cargn movament which will create graat
‘opporiuty and vilue addeon o herada.
= Coal transport agency for manrwwu nmutm mmnlﬂnandplwmn
houwgh R 1 [RE:

he sanvices of Caal
vl romtes.

+  Enfance double stack operaions for efficient wtiliration of mlmg nnuu
optimise dwell tme of contamers at ports and &5 terminals at 3 mdeced
ogstics o5

*  Study of the freight designs for bulk transportation of Cemant, Aggregats,

et

lands, seventein such trminals were sumendered In accordance with Ba above
2 : = X decizion of Ralways and as par the Company's assessment of same. an amount of
ipandemic emvironment fas isrupied the global supply chan. The gap between s 517,30 conrm was paid i FY 2020-21 tnwards LLF
g0t and export has also widened fesul of Ihe abve ctors, QB!  Durieg the yass, your Company has aokanced ts infermatioeal presnce by
iy transporting: i) 851 TEUs stuffed with RicaMarbie to Iran via Mondra Port. and 4)
SECTORAL PERFORMANCE. 1032 TEUs {21 rains) keaded export conkanars from GTHR S/ CTON T 1o
Your Company's business s trade  Benapole hufna!
‘o the Country. In the yeas 2020-21, Inordsr CONCOR i
of caega of 123324 millon tonnes. an inciese of 1.60% over st year The  hasad platioms FMLM App" whersis smpanelled Jocal transsorters a1 respective
oeiginating contaicarized canga transportad by ral was 63.23 milion foones, a0 fermisal participate in bidSing process for providing competithe, cost ffective
incress of 3 26% rales 10 our customers. Movement weder FMLM Mobde arrangement has

et dred of business solutioms.  Here, with the m.q 2 of 4 plliom, the
customers will be eatfing compettive rates through the process of bidding (e
auction) ameng the emomeded vendors.

The mobile app for deseminating information in respect of publbe tanf, rail tanft,
track & trace, etc. The app for Exim -fikng [covering reparts & queries ) and the agp

HUMAN RESDURCE MAMAGEMENT:

Yeur Gompany is a reservor ol highly efficint and dedicated posé of human
TRSOUNTES B0 dug CA IS taken t retan the talant. The HA poices are amed al
meeting Company's luture neads 2s well as ihe aspirations of its smpioyees. Rght

= Planning

Expansion of warehousing business by stindardising sendces and Tarifls

*  Prometing manufacturing of contaners in Indla under the ‘Astmanirbhar
Bharat'intiati of the Governman of India

Taigesng the logitics support o indestries sech as phama, medcal
senvices. food processing, textiles, automobile, e, the bensficiaries under
Production Lisked Incantee (PLI) schame of Govemment

EINWMT

of the country were msomnm T[\n fogistering & marginal growsh of 0.28% 1.4, yout

placeman and grooming of employees & nmmamn’msm llnmm of
weth that of ned. The

‘commadities sech a5 Alumisium Aoy, Rice & other Food Bems. Yary Cotton yam 10,000 1o 15,000 containers per manth and 100% for offering mor tan 15,000
Medicinms, Machines, Mon Harardous Chemmicals. Iren Artwies whils import of  coniainers parmanin

commodities such as Solar Modubes, Electrical Goods, Wood pulp 308 e movement of doublle stack trains beiwsen Mundr/Pipvay Ports and
palystiryiens has increased. Khatuswas, [CMLK) has heiped in masaging the cost of empty runeing, sntancing
PERFORMANCE HSGHLIGHTS: il co-ificient and has made our Services compestive. The commencament of
Tha year 2020-21 mmmmmumhmwcmrm (DFCs) has mnunmmcmun
of the Weeld. The impact of pandemic consinued during the first two mmxs Westarn DFC. This

Howess, with the rationalising costs. resulting in vmn in volumes, bemer capacity utilzation of

(CONCOR, " umm
21 concluded Inspite of the LI#M  The earier regional stracture of the Company has been done way with by
four areas (North, West, Scuth & East). This has heiped in

‘weell en all fronts. The performanca parameters abost volumes, feancial, CAPEX.  {asier aod decentralioed decision making,
devitiend, efc._ which | would ke 10 share, ane s follows: . JOINT LIANCES:
. TURNCVER &

3  ineovalive  Menocracy s recognired supports
d imports of the country wese  Irpight retate * progrestion
389,18 Bilkon, 726%and1802%  maw wrminais.  Timely and tigs, 3 the Company to combat Covid-13. This
respectively ovar previous year During the year, there was 3 rise in oport of  50% rababe in rad freght is being given and this rebats will be 75% e offering

e unavaring suppeet and trast, which i the guiding um —

tharik afl cut Customers, exparters imparters, liners Eusmmmmnamnl

of all persant visiting company premises. Empioyees and their family members

10 spread awareness among employees for fighting the vins. clfe:ll':w In
addon,

| comvey my despest wmn o the Govemment Degariments. especially
Ministries of Flailwatys, Shipping, Commerce and industry, Finance and all

mertal and physical health issues relaied o the gandami. Provision of cxygen

! and app g
the Board, CAAG and our Audiors. | X phel

Emargent hair farmalies
Employees have aiso been provided smart waiches 1o menilor their health
parameterns.
GOVERKANCE AND CSR:
Your Company & a Naveatna undartaking and best Corporate Govemance b the
20N to its continous SuCcess. 1 has conducied its activities in an sthical and
andthe

cormmanityal bege

Wour Comypan e et by adopling 8 model
Drring the year, your Comparsy handled 3,64 milkon TEUs WMN'W 4202 it Vntires and subsiganes. Al {rEsent, it has lour operating subsidiaries and

CONCOR has the social ol e
wm a—n uunerwmieoﬂl sections of the secisty, Under Corporate Social

Ti%and  pan joint

incraase of 3.97% MWMLT w nwws year. Thee was a mi'nnil @opol  chain, air camo, port operations, container freight statioes, firs? and last mile
T7% and ncrease of 2.42% in handing volomes of EXI connecthity, creating rall infrastructurs, runsing Mutimodal Logisses Parks

segments of businesses fespectively. The gross tumover and net wl" Werd  (MMLPs), Masy of them are regularty distributing dividends snd are directly and

in 202021, the work with prime focus on health
acthities in of guidelines (DPE)
and prevaling pandemic conditions were wadertiken. Activibes were akso

COMCOR Anmexe., 3rd Floor, NSIC MOBP Building, Okhla Phase - I, Delhi -110020 Email: investorrelations@concorindfa.com, Websile: www.concorindia.co.in Phone: 011-41222500/600/700

Last but not the least, | personally as well a5 on betal! of the Boand. wish 1o
appreckts the dedicason, bard work and commitment of CONCOR employees,
whasa eeemplary tearmmwork Fars heiped the Company in marching ahead on the
BN UL

Thank you once again. Lades and Gerteman

26" Segtember, 2071 ¥. Katyana Rama
Mew Dl Chaitman ang Manaqing Directar
Note:This does not purport o be a record of the proceedings of the

33" Annual Genesal Meating of the Company.

Size - 33x32 cm
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