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Tender Notice

1. Sealed tenders in two bid system are invited for Bids for Upgradation of Windows Servers for
Security System installed at CONCOR'’s Central Site at Tughlakabad, New Delhi

Tender document can be purchased from the office of Executive Director (MIS), Container
Corporation of India Ltd., C-3, Mathura Road, Opp. Apollo Hospital, New Delhi —110076.
CONCOR shall not be responsible for any postal delay. Complete tender papers duly
accompanied with requisite EMD shall be received in the office of Executive Director (MIS), as
per date and time mentioned below and shall be opened in presence of the bidders or their
authorized representatives.

Tender No. CON/IT/1192/10/01

Name of Work Upgradation of Windows Servers for Security System
installed at CONCOR’s Central Site at Tughlakabad, New
Delhi.

Estimated Cost Rs. 20.41 Lacs

Completion Period 60 Days

Earnest Money Deposit Rs. 40,820.00 (Rupees Forty thousand eight hundred
twenty Only)

Cost of Document Rs. 2,500.00 (If by post Rs. 2,700.00) By demand draft only
in favour of “Container Corporation of India Ltd.” Payable at
New Delhi.

Date of Sale Between 26/08/2010 to 16/09/2010 1100 Hrs. to 1600 Hrs.

(Except Saturdays, Sundays and Holidays).
Date & Time of submission | 17/09/2010 at 1100 Hrs.

of tender

Date & Time of opening of | 17/09/2010 at 1130 Hrs.

tender

Minimum annual turnover The average annual turnover of the bidder during the last

three financial years should not be less than Rs. 81.64 Lacs
(Rs. Eighty One Lakh Sixty Four Thousand only). The
information shall be supported by the copy of Chartered
Accountant’s certificate.

Experience with respect to | The minimum amount of single work of the similar nature
similar nature works should be amounting to Rs. 13.60 Lacs or works of similar
nature amounting to Rs. 20.41 Lacs during previous 36
months prior to the date of tender opening. Proof of
completion of such projects is to be submitted by the
bidder.

Support The bidder should be a total solution provider and should
have either direct tie-up with principals for supply and
providing necessary support. The bidder should submit
authorization certificate from the principals authorizing them
to bid for this tender/ requirement for CONCOR along with
the technical bid. The bidder should have support office in
Delhi/NCR to provide necessary support.
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3. CONCOR reserves the right to reject any or all the tenders without assigning any reason thereof.
This tender notice is also available on the web site www.concorindia.com. The bid document can
also be downloaded from the website. However, the intending bidders should submit the document sale

price of Rs. 2,500.00 by way of Demand Draft in favour of “Container Corporation of India Ltd.”
payable at New Delhi at the time of submission of bid.

Executive Director (MIS)
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SECTION -I

Tender Letter

Name of work: Upgradation of Windows Servers for Security System installed at CONCOR’s
Central Site at Tughlakabad, New Delhi.

Dear Sir,

1. Enclosed please find a set of complete tender document comprising of the following for the work
mentioned above.

Section | . Letter to Bidders

Section 11 : Invitation of Bids for Upgradation of Windows Servers for Security System
installed at CONCOR'’s Central Site at Tughlakabad, New Delhi.

Section 11 : Instructions to Bidders

Section IV : General Conditions of Contract

Section V : Special Conditions of Contract

Section VI : Scope of work, Technical Specifications and Compliance

Section VII : Bid Form and Price Schedules

Section VIII : Contract Form

Section IX : Performance Security Form

Section X : Format of Solvency Certificate

Your offer in sealed cover is invited as per date, time and other instructions indicated below. You
are requested to pursue the instructions contained in the above documents and submit your tender
on the due date and time as mentioned in the tender notice duly signed on each page along with
requisite credentials.

2. Tender/Bid
This envelope will be clearly superscribed with Name of Work, Tender No. CON/IT/1192/10/01 and
shall contain the following:
i) Attested copies of Affidavit for sole proprietorship/ partnership deed/ memorandum and
Article of Association along with details pertaining to place of registration, principal place of
business of the firm, etc.
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4.

4.1

4.2

4.3

4.4

4.5

ii) Attested copy of power of attorney on non judicial stamp paper of appropriate value of the
signatory of bid on behalf of the tenderer.

iii)  Earnest Money of Rs. 40,820.00 (Rs. Forty Thousand Eight Hundred Twenty Only) in proper
format as mentioned in para 3 of Section III.

iv) Document in support of financial stability e.g. Balance sheets with profit and loss account
for the last three years, present capital (authorized and issued and paid up), financial
arrangement proposed viz. own resources/ bank credit etc., current assets, current
liabilities, working capital and net worth, banker certificate regarding solvency, etc. (Note:
Give full details for each).

v) The tenderer should submit a latest valid solvency certificate from a Nationalized/ Scheduled
bank as per the format enclosed at Section - X.

vi)  Any other information which the contractor may like to submit in support of his capabilities,
etc.

vii) General conditions of contract duly read and signed on all pages.
viii)  Special conditions of contract duly read and signed on all pages.
ix) Instructions to tenderers read and signed on all pages.
X) Letter of submission of tender.
xi) Technical specification read and signed on all pages.
Financial Bid

The financial bid with rates and amounts duly filled in words and figures. Total cost of bids should
also be indicated in words and figures duly signed.

General
All bids must be delivered to the office of the Executive Director (MIS), Container Corporation of
India Ltd. at C-3, Mathura Road, Opp. Apollo Hospital, New Delhi —110 076.

The Tender no. CON/IT/1192/10/01 given above and subject must appear on all correspondence
and documents.

The tender shall be on sale from 26/08/2010 to 16/09/2010 on all working days between 1100 hrs.
and 1600 hrs.

All bids in sealed cover must be delivered to the office of the Executive Director (MIS) Container
Corporation of India Ltd, C-3, Mathura Road, Opp. Apollo Hospital, New Delhi =110 076 not later
than 1100 hrs. on 17/09/2010. Bids must be deposited in the nominated Tender Box.

The purchaser will open the technical bids in the presence of the bidders' representatives who
choose to attend, on 17/09/2010 at 1130 Hrs. at Container Corporation of India Ltd., C-3, Mathura
Road, Opp. Apollo Hospital, New Delhi —=110 076.
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4.6

4.7

4.8

4.9

Period of completion of the entire work is 60 Days from the date of issue of Purchase Order.

Bidders are requested to peruse the “Instructions to Bidders” and all other terms in the tender
document and submit their proposal duly sealed.

Container Corporation of India Ltd. reserves the right to accept or reject any or all the tenders in
part or full irrespective of their being lowest, without assigning any reasons.

The offer should be submitted in a sealed cover containing two separate sealed envelopes viz.
Technical bid and financial bid. The sealed envelop containing the Technical Bid should clearly
mention "Technical Bid" and the envelope containing the financial bid should clearly mention "
financial Bid". The technical bid will be opened at 1130 hrs. on the same day in the presence of the
bidders' representatives who choose to attend.

4.10 All bids must be accompanied by a EMD for the amount of Rs. 40,820.00 (Rs. Forty Thousand

Eight Hundred Twenty Only) in the form of a DD/ Pay Order issued by Nationalized Bank/ Schedule
Bank in favour of '‘Container Corporation of India Ltd.' payable at New Delhi.

4.11 Bidders are requested to peruse the minimum qualifying criteria to be fulfilled by bidders for their

eligibility to participate in the tender. The details of minimum qualifying criteria are indicated in
“Annexure —A”

Note :

Fax /Telex and incomplete offers will be rejected. The Container Corporation of India Ltd. reserves
the right to accept or reject any or all bids received at their absolute discretion without assigning
any reasons whatsoever.

It is brought to the notice of bidders that their tender will not be considered if they fail to fulfil the
minimum eligibility criteria.

Yours sincerely,

(Anurag Mathur)
Executive Director (MIS)
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Annexure —A

The bidder may fulfill the following minimum qualifying criteria:

. The average annual turnover of the bidder during the last three financial years should not be
less than Rs. 81.64 Lac (Rs. Eighty One Lac Sixty Four Thousand only). The information shall
be supported by the copy of Chartered Accountant’s certificate.

. The minimum amount of single work of the similar nature should be amounting to
Rs.13.60 Lac or works of similar nature amounting to Rs. 20.41 Lac during previous 36 months
prior to the date of tender opening. Proof of completion of such projects is to be submitted by
the bidder.

. The bidder should be a total solution provider and should have either direct tie-up with
principals for supply and providing necessary support. The bidder should submit authorization
certificate from the principals authorizing them to bid for this tender/ requirement for CONCOR
along with the technical bid. The bidder should have support office in Delhi/NCR to provide
necessary support.

. EMD of Rs. 40,820.00 (Rs. Forty Thousand Eight Hundred Twenty Only) in the form of Demand
Draft/ Pay Order drawn from Nationalized Bank/ Scheduled Bank in favour of “Container
Corporation of India Ltd.” payable at New Delhi.

. Tenderers may please note that only fulfilling the minimum eligibility criteria does not qualify

them for opening of their financial bid. However, in case if tenderers who do not fulfil the above
requirement, their tenders are liable for rejection.

*k*x
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SECTION -II

INVITATION FOR BID

Tender No. CON/1T/1192/10/01

Title : Upgradation of Windows Servers for Security System installed at CONCOR’s
Central Site at Tughlakabad, New Delhi.

1.

2.

Container Corporation of India Limited invites sealed bids for the Upgradation of
Windows Servers for Security System at CONCOR’s Central Site at
Tughlakabad, New Delhi with Technical Specifications as given in Section —VI.

Details of Bid :

a) Bid Reference : CON/IT/1192/10/01

b) Last Date and Time of receipt of bid :17/09/2010 at 1100 Hrs.

c¢) Date and Time for opening of the bid :17/09/2010 at 1130 Hrs.

d) Place of opening of bid : Container Corporation of India Ltd
C-3, Mathura Road, Opp. Apollo Hospital,
New Delhi —110 076

e) Address for Communication : Executive Director (MIS)

Container Corporation of India Ltd
C-3, Mathura Road, Opp. Apollo Hospital,
New Delhi =110 076

Bidding Procedure

All bids must be delivered to the office of the Executive Director (MIS), Container Corporation of
India Ltd. at C-3, Mathura Road, Opp. Apollo Hospital, New Delhi =110 076.

a)

b)

c)
d)

e)

Not later than 1100 hrs. on 17/09/2010 in a sealed envelope. The bid will be opened at
1130 hrs. on the same day in the presence of the bidders’ representatives who choose to
attend.

All bids must be accompanied by a EMD for the amount of Rs. 40,820.00 (Rs. Forty
Thousand Eight Hundred Twenty Only) in the form of a Demand Draft/Pay Order issued by
Nationalized Bank/Scheduled Bank in favour of ‘Container Corporation of India Ltd."” payable
at New Delhi.

Bids not accompanied by EMD will be rejected.

No interest shall be paid on EMD.

Bidders should quote for all the items given in the technical specifications at Section VI of
the tender. In case of incomplete bid or deviation from the specifications the offer is liable to
be rejected.
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Note : Fax /Telex and incomplete offers will be rejected. The Container Corporation of India Ltd.
reserves the right to accept or reject any or all bids received at their absolute discretion without
assigning any reasons whatsoever.

4. Documents to be submitted along with Technical Bid:
i) Details of the tie ups with respective Hardware/Software OEMs as mentioned in
prequalification criteria (Annexure-A, Section-1).

ii)  Details of Support office in Delhi/NCR.

iii)  Attested copies of Affidavit for sole proprietorship/ partnership deed/ memorandum and
Article of Association along with details pertaining to place of registration, principal place
of business of the firm, etc.

iv)  Attested copy of power of attorney on non judicial stamp paper of appropriate value of
the signatory of bid on behalf of the tenderer.

v)  Earnest Money of Rs. 40,820.00 (Rs. Forty Thousand Eight Hundred Twenty Only) in
proper form as mentioned in para 3 of Section IlI.

vi)  Document in support of financial stability e.g. Balance sheets with profit and loss account
for the last three years, present capital (authorized and issued and paid up), financial
arrangement proposed viz. own resources/ bank credit etc., current assets, current
liabilities, working capital and net worth, banker certificate regarding solvency, etc.
(Note: Give full details for each).

vii)  Latest valid solvency certificate from a Nationalized/ Scheduled bank as per the format
enclosed at Section - X.

viii)  Any other information which the contractor may like to submit in support of his
capabilities, etc.

iX)  General conditions of contract duly read and signed on all pages.

X)  Special conditions of contract duly read and signed on all pages.

xi)  Instructions to tenderers read and signed on all pages.

xii)  Letter of submission of tender.

xiii)  Technical specification read and signed on all pages.

Page 10 of 44

C-3, Mathura Road, Opp. Indraprastha Apollo hospital, New Delhi- 110076
Phone: 011-41673093, 94, 95, 96 , Fax : 011-41673112
Website : http://www.concorindia.com



1

SECTION il

1.

INSTRUCTIONS TO BIDDERS
Content of Bidding Documents :

1.1. The bidding procedures and contract terms are prescribed in the bidding documents. In
addition to the Invitation for Bids, the bidding documents include:

a) Instruction to bidders

b) General Conditions of Contract

C) Special Conditions of Contract

d) Technical Specifications and Compliance
e) Bid form and price schedules

f) Contract Form

s)) Performance security form

h) Solvency certificate form

Technical Bid / Financial Bid:

a) Bidders desirous to submit their bids document downloaded through have to give an
undertaking that the contents of the bidding documents have not been altered or modified
and no page is missing. In case of any discrepancies between the downloaded version and
the original version of the bid document on sale or put on website, the later shall prevail.

b) Bidder has to submit point by point compliance to the technical and commercial compliance
and it should be included in the Technical Bid. Any deviations from the specifications should
be clearly brought out in the bid.

¢) Bidder shall quote for the entire package on a single responsibility basis for the goods and
services it proposes to supply under the Contract.

d) The price schedule should include :
The price of goods & services at site should be inclusive of all duties and sales and other
taxes.

e) The offer should be submitted in sealed cover containing two separate sealed envelops viz.
Technical bid and Financial bid. The sealed envelop containing the Technical Bid should
clearly mention “Technical Bid” and the envelop containing the Financial bid should clearly
mention “Financial bid”. The technical bid will be opened at 1130 hrs. on the same day in
the presence of the bidder’s representatives who choose to attend.

f) Deviations from the specifications should be clearly brought out in the Bid.

g) No taxes will be paid separately. Modification in duties/tax rates will not be considered at
any stage.

EMD

I The Bidder shall furnish as part of its bid, EMD to the amount of Rs. 40,820.00 (Rs. Forty
Thousand Eight Hundred Twenty Only) in the form of a Demand Draft/Pay order
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V.

VI.

issued by a nationalized bank / scheduled bank in favour of ‘Container Corporation of
India Limited’ payable at New Delhi.

Unsuccessful bidder's EMD will be discharged / returned after the finalization of tender
without any interest.

The successful bidder's EMD will be discharged upon the bidder’s signing the Contract
and furnishing the performance security.

The EMD may be forfeited :

a) If a Bidder withdraws his bid during the period of bid validity specified by the bidder.

b) In case of a successful bidder, if the bidder fails to sign the Contract or to furnish
performance security.

Bids not accompanied by EMD will be rejected.

No interest shall be paid on EMD.

Period of validity of bid:

The bid shall remain valid for 120 days from the date of bid opening. The validity may be
extended if the tender is not finalized within the validity period.

a)

b)

c)

d)

€)

Submission of Bids:

All offers shall be made available as specified in the technical specifications and should be
signed by the authorized signatory of the firm on all the pages of the Tender Document.
A certified copy of Power of Attorney for signing the bid shall accompany the
bid document.

All prices and other information in this regard having a bearing on the price shall be
written both in figures and words in the prescribed offer form.

The bid should be submitted in the prescribed bid form given in Section VI & VII of this
document. All columns of the form should be filled. Any additional information should be
enclosed separately and referred to in the relevant column of the bid form. All relevant
product literature must be enclosed with the bid.

Bids submitted after the specified time of opening will be considered as late bids and will
be rejected.

No bid may be modified subsequent to the deadline for submission.

Bidders shall furnish clause by clause commentary on all clauses of Bid Document
including Technical Specifications.

Last date for receipt of bids:

All bids in sealed cover must be delivered to the office of the Executive Director (MIS) Container
Corporation of India Ltd, C-3, Mathura Road, Opp. Apollo Hospital, New Delhi =110 076 on the
17/09/2010 mentioned in the Section-11. Bids must be deposited in the nominated Tender Box.

Page 12 of 44

C-3, Mathura Road, Opp. Indraprastha Apollo hospital, New Delhi- 110076
Phone: 011-41673093, 94, 95, 96 , Fax : 011-41673112
Website : http://www.concorindia.com



0

=Yty
CONCOR

7.

Opening of Bids:

a)

b)

c)

d)

The purchaser will open the technical bids in the presence of the bidders’ representatives
who choose to attend, on 17/09/2010 at 1130 Hrs. at Container Corporation of India Ltd.,
C-3, Mathura Road, Opp. Apollo Hospital, New Delhi =110 076.

The bidders’ representatives who will be present shall sign in register evidencing their
attendance. Only one representative shall be allowed to attend. In the event of the specific
bid the submission & opening date being declared a holiday for the purchaser, the bid shall
be submitted & opened at the same time and location on the next working day.

The bidders’ names, bid withdrawals, presence of EMD, discount and such other details as
the Purchaser at its discretion may consider appropriate will be announced at the bid
opening.

The financial bids of technically qualified bidders will be opened on a date and time to be
notified to such technically qualified bidders.

Clarification of Bids:

To assist the examination, evaluation and comparison of bids the Purchaser may at its
discretion, ask the bidder for clarification of its bid. The request for clarification and the
response shall be in writing and no change in price or substance of the bid shall be sought,
offered or permitted.

Evaluation of Bids:

a)

b)

The Purchaser will examine the bids to determine whether :

i) The technical bid of the bidder will be evaluated and the financial bid of the
technically qualified bidder will be opened on a date to be notified to such qualified
bidders.

i)  They are complete.

iii) They are free from computational errors.

iv) Required sureties have been furnished.

v) The documents have been properly signed.

vi) Clause-by-clause commentary has been submitted.

Arithmetic errors will be rectified on the following basis :

The tenderer should quote in figures as well as in words, the rates and amount tendered
by them. The total amount for each item should be worked out and given against each
item. In case of discrepancy in rates and amount, the rates will prevail and in case of
discrepancy in rates in figures and words, the rates in words will prevail. Tenders may
note that non compliance of above may lead to rejection of their tender.

Where percentage rate is asked for, tenderer should write percentage in figures as well
as in words and when there is ambiguity between words and figures, words will prevail.
Tenders may note that non compliance of above may lead to rejection of their tender.

Purchaser may waive off any minor infirmity or non-conformity or irregularity in a bid,
which does not constitute a material deviation, provided such a waiving, does not
prejudice or effect the relative ranking of any bidder.
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10.

11.

12.

13.

14.

) The comparison shall be of prices inclusive of taxes and duties. The rates of Post
warranty AMC (both including all the taxes and duties) for 4 Years and buyback cost will
be considered for the purpose of evaluation. The offers without AMC (for 4 years) and
Buyback will be considered as incomplete and liable to be rejected.

e) The Purchaser at its discretion can ask the service providers for the demonstration of all
or some components/features and the same would have to be arranged by the bidder
within seven days of such notification at no extra cost.

f) In case of incomplete bid or deviation from the specifications the offer is liable to be
rejected.

Purchaser’s right to vary the quantity:

Purchaser reserves the right to vary the quantity within validity of the Contract without any
change in price or other terms and conditions with commensurate increase or decrease in
delivery period. The purchaser reserves the right to drop any item at its own discretion.

Purchaser’s right to accept or reject any or all bids:

The Purchaser reserves the right to accept or reject any bid and to annul the bidding process
and reject all bids at any time prior to award of contract, without thereby incurring any liability to
the affected Bidder or Bidders or any obligation to inform the affected Bidder or Bidders of the
grounds for the Purchaser's action.

Signing of Contract:

Within 15 days of receipt of Purchase Order, the successful bidder shall send its representative
to CONCOR office to sign the contract form provided in the bidding document, incorporating all
agreements between the parties and the vendor should have submitted the performance bank
guarantee prior to that.

Performance Security

a) Within 10 days of the receipt of notification of award from the Purchaser, the successful
Bidder shall furnish the Performance Security for an amount of 15% of contract value
(i.e. for value covered under A (1) of the Price bid format excluding buyback cost and
recurring cost), valid for 18 months from the date of signing of contract form in accordance
with the Conditions of Contract, in the Performance Security Form provided in the bidding
documents.

b) Failure of the successful Bidder to comply with the requirement as above shall constitute
sufficient grounds for the annulment of the award and forfeiture of the EMD.

Clause-by-clause Commentary:

Bidder is required to submit clause-by-clause commentary of all the clauses of the bid document.
Deviations / disagreement, if any, shall be brought out clearly.

**x*x
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SECTION -IV

1.

4.1

4.2

4.3

General Conditions of Contract
Definitions :

In this Contract the following terms shall be interpreted as indicated :

a) “The Contract” means the agreement between the Purchaser and the Supplier to supply,
install and commission the goods and or services. It consists of the following documents:

i) Agreement.

i) Letter of Acceptance/ Notification of Award.

iii) Supplier’s Bid.

iv) Contract Data.

v) Conditions of Contract including Special Conditions of Contract.

vi) Specifications and Drawings.

vii) Bill of Quantity.

viii) Any other document listed in the Contract Data as forming part of the Contract.

b) “The Contract Price” means the price payable to the Supplier under the Contract for the full
and proper performance of its Contractual obligations.

c) “The Purchaser” means the Organization or its authorized representative, getting the supply
and installation of equipment done and in this case Container Corporation of India Ltd.
(CONCOR) is a purchaser.

d) “The Supplier”/ “The Service Provider” means the individual or firm/ company undertaking
for Providing the Services to and/or Supply, Commissioning and Install for CONCOR under
this Contract.

Application :

These General Conditions shall apply to the extent that they are not superseded by provisions in
other parts of this bid document.

Standards :

The Goods supplied under this Contract shall conform to the standards mentioned in the
Technical Specifications, and, when no applicable standard is mentioned; to the authoritative
standard appropriate to such standards shall be the latest issued by the concerned institution.

Performance Security :

After the receipt of notification of award of the Contract, the Supplier shall furnish performance
security to the Purchaser within scheduled period specified in the Special Conditions of Contract.

The proceeds of the performance security shall be payable to the Purchaser as compensation for
any loss resulting from the Supplier’s failure to complete its obligation under the Contract.

The Performance Security shall be in one of the following forms :
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¥ 5O ey HRUNAT 3% si3ar fafdes (@iaer) har &l

) gfdedr “aT UG H arel” B HY & dE ARh AT GH/EFUA/SUSHA, AT 56 Fidar F ded PiAPR F forw
JaTT GeTd A & 3R/312AT IUTRT Fr TS, 3¢ Al 3R IRAWRAT A ¥

2. o e

T AT Ad AT AT de de) el 5 A a% 36 diell gEdds & [REr e T A Sfedild suadl ar
3T a &

3. dAE®
3H fdeT & ded drers fhar I AT daehr ffadadt F sfoaf@a dawt $ g a3 af e @
HATAD HT Seold Tal ThdT IAT & d FAIAT TEAH §RT UH AT & T Uipd Aldd SIRI fhar Jrgem|

4. favuea wfasfa

4.1) wfr ¥ yRfcE & 3REEE Bed ¥ ag giied @i & RYY s ¥ RRRE s & e
T B SuE gl o

4.2) qfdedt gRT @fder & dgd AUS alf¥cdl d QU d IS &b OROTH TR el P el drel @i @
afagfd & fow fAvurea gfagfd sar &t & g

4.3) frvuea RS St & & ARl w9 & a
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4.4

4.5

51

5.2

5.3

54

5.5

5.6

6.1

a) A Bank Guarantee issued by a nationalized/ scheduled bank located in India, and in the form
provided in the Bidding Documents or another form acceptable to the Purchaser; or

b) A nationalized/ scheduled bank’s Pay Order or Demand Draft in favour of ‘Container
Corporation of India Ltd.’ payable at New Delhi.

The Performance Security will be discharged by the Purchaser and returned to the Supplier not
later than 30 days following the date of completion of the Suppliers’ performance obligations,
including any warranty obligations, under the Contract.

The performance security shall be valid for a specified period as per the tender terms and
conditions.

Inspections and Tests :

The Purchaser or its representative shall have the right to inspect and/or to test the Goods to
confirm their conformity to the Contract. The Special Conditions of Contract and/or the
Technical Specifications shall specify what inspections and tests the Purchaser requires and
where they are to be conducted. The Purchaser shall notify the Supplier in writing of the identity
of any representatives retained for these purposes.

All the equipment and components to be installed may be tested/ inspected and certified by
CONCOR's authorized representatives before fitment. The inspection and test may be conducted
on the premises of the Supplier or at the point of delivery. On complete supply each equipment
shall be inspected by the authorized representative of CONCOR. Inspector’s certificate shall be
furnished to CONCOR.

A certificate of acceptance of supply and commissioning from the purchaser’s representative
shall also be presented along with the bill.

The inspection as per Para 5.2 shall be arranged and borne by the Supplier at no cost to the
Purchaser.

If any inspected or tested Goods fail to conform to the specifications, the Purchaser may reject
them and the Supplier shall either replace the rejected goods or make all alterations necessary
to meet specification requirements free of cost to the Purchaser.

The Purchaser’s right to inspect, test and, where necessary, reject the goods after the good’s
arrival at destination shall in no way be limited or waived by reason of the goods having
previously been inspected, tested and passed by the Purchaser or its representative prior to the
good’s dispatch ex-factory/ warehouse.

Warranty :

The Supplier warrants that the items supplied under this Contract are new, unused, of the most
recent or current models and incorporate all recent improvements in design and materials,
unless provided otherwise in the Contract. The Supplier further warrants that the goods
supplied under this Contract shall have no defect arising from design, materials or workmanship
or from any act or omission of the Supplier, that may develop under normal use of the supplied
goods in conditions obtaining where the goods are meant to operate/perform.
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HRa # Fua frdr TEga/sggaa §@ grr Sl AR aeh gEaes Qe aw w (@) # 3ryar dhar @
T forelt 30T § (B # d6 TRE

(@) TERPA/3FHRT Job HT “heat HRURLAA % 30zar fAfAes” & aa ot neer ar Bais gree)
4.4) qfdear gRT suea afical 3R dfaer & ded ard af¥icdl, afE P o, B qU e B aRE S ae
B aH 30 & & 37eX el g1 fAvurea gfdterat $r TR gfcderar @t dter & Smeet

4.5) fawurea ufagfd @faer & odf & srgqar fafie 3af ge e def
5. fafaror ik adaror

5.1) ar yar sax vfafafa @ ama & Ao 3ik/zrear odieor & @1 3fR¥ER e aifs ag A dHr
Gfder & IgET B Hr g o aF| d@fder Hr Ay ordf 3Rsrgar awhdr fafagei F aw oo gem
fe har fohe R & AleToT 3R aREToT AR TEAT ¥ 3R A GleTor el fhT S| el g ISt
& fou W@ v gfafdfy i ueae & fof@a  favor gfider @& g

5.2) 3 fuefa fFr S arer @9 sue R RE9-gRat &1 adaror/adfietor R S aut 3ok fhe aa
¥ Ugel PiAPN (CONCOR) & Uit ufafaf grr ganfora foram Sirwam| fadieror 3R adiaror gfcdear &
oRET # Ream Swem wuar gUEel ¥ WO fRAr SMweml @Y A T #Ters @ W BiAdR &
ufapd gfafafd gRr ude suveR @ Aerr fRar Seem fadetor & oag AleTe @ s
SIAB Bl U Fopar Sream|

5.3) %ar & gfafafy & 3R § FEE & ThHfA AR sTER T T IS gAOTT o e F WY uEgd
foram o

54) &1 52 & 3gER AQa0r Hr aEdr I FHAeR & wiRGa gfafafy grr mags @ ar gidedr g/r
Tead & Seelt AR FaAed @Y qidadt gRT e fRar Swem, T gRT AR

5.5) afy @fetor sryar ofieror feam R A AfAERT & I3gET A ¥ A ol 38 3dPd W FEaT § 3R
gt a1 @ 3Edpd AT B agern A1 Y fAfAder G99t 3demat B qu e & fow @l maas
aRader fa:gedh |

5.6) 9T TYE W A TS & dig hal A B Adeor, odeor s AR I aeEs @ o A A
IFAIpd WA & JARAGR B frelr ot v F Dfoa & fear sroem sryar 58 SRoT & 3fAcT® (waiver)
& fopar Suen o tharedl H/AMEIA & AT & UWUT & Ugel ohdl IT 8P UIATATT gRT AT &7 Ugel &
forragoT, Tdretor oY foram I § 3R 39 U @ feam = B

6.1) <& do 5 dfaer & 3ezyr suafa F @ gfdedt e ard o fF 5@ @fder & Ifa aeens Hr 78 7
TS, 3G, Y Alsdd d & AR Bomsa dur g F @t Fdiadad gur e aw ) gfdedt aw
Iy a1 & 5 39 Tfaer & ded goas fhT v At # 39 A #§ g e e ¥ SEd e
&1 T TRAT ST ¥, B, @l A FROR A1 gfideal & R A He-gw B PROT S @R F9
|
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6.2

6.3

6.4

6.5

7.1

7.2

7.3

10.

10.1

10.2

This warranty shall remain valid for 12 months after the goods or any portion thereof as the
case may be, have been delivered, installed and commissioned to the final destination indicated
in the Contract, unless specified otherwise in the Special Conditions of Contract.

The Purchaser shall promptly notify the Supplier in writing of any claims arising under this
warranty.

Upon receipt of such notice, the Supplier shall with all reasonable speed, repair or replace the
defective goods or part thereof, without cost to the Purchaser.

If the Supplier, having been notified, fails to remedy the defect(s) within a reasonable period,
the Purchaser may proceed to take such remedial action as may be necessary, at the Suppliers’
risk and expense and without prejudice to any other rights which the Purchaser may have
against the Supplier under the Contract.

Payments :

The method and condition of payment to be made to the Supplier under the Contract is
specified in the special conditions of the Contract.

Suppliers’ request for payment shall be made to the Purchaser in writing accompanied by
relevant documentation.

Payment shall be made by the Purchaser after submission of the invoice/claim by the Supplier
provided that all requisite documents as required under the Contract are submitted.

Prices :

Price charged by the Supplier for any goods and services under the Contract shall not vary from
the prices quoted by the Supplier in its bid.

Change Orders :

The Purchaser may at any time make changes within the general scope of Contract in the
services to be provided by the Supplier.

If any such change causes an increase or decrease in the cost of, or the time required for the
Supplier's performance of any part of the work under the Contract, whether changed or not
changed by the order, an equitable adjustment shall be made in the Contract Price or delivery
schedule or both, and the Contract shall accordingly be amended. Any claim by the Supplier for
adjustment under this Clause must be asserted within 30 days from the date of the Supplier’'s
receipt of the Purchaser’s changed order.

Delay in Suppliers’ performance :

The delivery, installation and commissioning of all equipment shall be made by the Supplier in
accordance with the time schedule specified by the Purchaser in its schedule of requirements.

Any delay by the Supplier in the performance of its delivery obligations shall render the Supplier
liable for the following :
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6.2) @ a& 5 d@fder & QA odt # gy swEafa @ I% aR g # sfeafda sden e w,
TfeAf, At a1 3ad fRelr amer &t gueon, 3fRmmua 3R 38 are XA & g 12 A ad a9 W

6.3) %ar 58 aRE F ded fREr A g H gA gitear @ faf@d F gaer o

6.4) O FEer U @9 W, yfdedl W AT A1 38k fedr smer i efenfashe aEwa wem ar 33 ageen
3R sEP TIT hal P @I dEd AL B

6.5) It gfdadt gaear Frea & ag 3ugE 3afy F R IR H GUR FE &R urar & O Far gidedr F
s 3R @ W 3R W R 3T AR W ufdgd wma s an, o 5@ dfaar & aed shar @
gfdadr & d99 # & W GURTeAT dRars &R FhdT gl

7.1) e & ded gidear @ fFT I arer oA Al iR et d@fder i foRw ot # AR §

7.2)  qfdwt dr B I TR @ 3R fAfld 7 F0m AR s5F @Y G T GEAdS S|

7.3)  ugifdedt gRT SSp/EmEr TRd @ & a6 el I SN aerd 6 w@fder & agd aumdfda @l
I GFAST yEgd fpw arw g

8. E- ()

faer & dead Fa AR darHt F v gfdedt R aqe fear T Jed gidadr gRT ael A 3ggd qed § fea
e g |

9. 3R # wRada
ol dfaer & T B &1F & MR gided g1 U T S arell dart H fRdT o T aRadd X Fhdr B
Ifg 59 Re & uRada & N g€ ST & AT HA & AT & AT T F ded HI & A or & fAvuea #
gfdedt T 3R F oo gl FHT A uRada @1 & el & 38 Y gR1 aRada Rear = § srar A ar
dfaer & Hed > GO g, 3Yyar i, # 3T FASE fhar sruan 3R degar @ider # d@erae fmar
S| 36 TS & ded ARG & fov gideal gRT s ¢ grar gfaedar & sl & IRadd a4t 3meer urd g
N aE ¥ 30 f§a & 37X fhar sar anfew|

10. qfdedt & 3R ¥ fasuea F e o

10.1) @efr suTpRT & geam, HfABUA HR e ATe HEA BT B bl H AT 08T - gy H RfAE
Y - GRON & IgER fohar seem|

10.2) qfdedt grr U Juseht waeh aificat & fAwuea & fIee v @ gfdedr Reafai@d dras & &
%I'UW'QWTi::-:
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11.

12.
12.1

12.2

13.

14.

141

Forfeiture of its performance security, imposition of liquidated damages and termination of the
Contract for default including purchase of undelivered goods from alternative sources at the risk
and cost of the supplier in accordance with clause 12.2.

Liquidated Damages :

If the Supplier fails to commission and integrate any or all of the equipment and the related
services within the time period specified in the Contract, the Purchaser shall without prejudice to
its other remedies available under the Contract, deduct from the Contract price as liquidated
damages, a sum equivalent to 0.5% (one half of one percent) of the price of the delayed goods
or unperformed services for each week or part thereof, of delay until actual delivery or
performance, upto a maximum deduction of 10% of Contract price. Once the maximum is
reached, the Purchaser may consider termination of the Contract.

Termination by default :

The Purchaser may, without prejudice to any other remedy for breach of Contract, by written
notice of default sent to Supplier, terminate the Contract in whole or part :

a) If the Suppliers fails to deliver, install and provide the required services within the time
period specified in the Contract or any extension thereof granted by the Purchaser.

b) If the Supplier fails to perform any other obligation(s) under the Contract.

In the event the Purchaser terminates the Contract in whole or in part, the Purchaser may
procure, upon such terms and in such manner as it deems appropriate, goods similar to those
undelivered for any excess costs for such similar goods at the risk and cost of Supplier.
However, the Supplier shall continue the performance of the Contract to the extent not
terminated.

Force Majeure :

In the event of any unforeseen event directly interfering with the supply of stores arising during
the currency of the contract such as war, hostilities, acts of the public enemy, civil commotion,
sabotage, fires, floods, explosions, epidemics, quarantine restriction, or acts of God, the supplier
shall, within a week from the commencement thereof, notify the same in writing to the
purchaser with reasonable evidence thereof. If the Force Majeure condition(s) mentioned above
be in force for a period of 90 days or more at any time, the purchaser shall have the option to
terminate the contract on expiry of commencement of such Force Majeure by giving 14 days
notice to the supplier in writing. In case of such termination, no damages shall be claimed by
either party against the other, save and expect those which had occurred under any other
clause of this contract prior to such termination. However, any strike, lockout or disorder solely
restricted to the employees of the supplier or his sub-supplier will not be covered as a Force
Majeure Event.

Termination for Convenience :

The Purchaser may, by written notice sent to the Supplier, terminate the Contract, in whole or in
part, at any time for its convenience. The notice of termination shall specify that termination is
for the Purchaser’s convenience, the extent to which performance of work under the Contract is
terminated, and the date upon which such termination becomes effective.
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saht fAvurea ufdsfa Sed @, [Avffa gofar e 3R @3 12.2 & FgER dear & Aifew 1R @9
W dfous Bdr & Y& 7 fpr 9w A A @l dfed 9@ o W @fder & g |

11. favffa esftan

afe gidaar ReeT 31gar @l 3UEPRT @ a1 e AR 3¢ Tigpd e g1 d@faar # Rfafe wamef & e
HIE YAW Yald aa H 3\AY BT § O O, @A & ded Uy e 3R W ufdgd UHE sl e,
arEdfas oo a1 e e 9 e & ucdd aue A1 380 hEr AT & T 0.5% & awrer Uiy (3mer
gfaera) fAoffa &ofiad & ® & d@faar Jea & ¥ Fe oo fFg e wddt d@faar gea & 3ARFan 10% g el
Sa g TR MRASIA T Ugd ST A shll Hdel P IREFAH A W fTaR R e ¢l

12. & gRT uREdA"a

12.1) ohal, TfdeT - H9T X & forw [t 30w sum X gfage g sre e gidear @ fafla & 9%
o1 AfeH AT qut Fer A1 3HS TRl AT B oRTAE R b F

@) aud f5 g @i & Ry sIaf o S R ded T 3af ¥ X wEe B s,
Hago 3R 3R Jawddd e aa & 3mAY 8l

(@) yfdeat d@fder & ded frer 3w aflfica @Rical) # g & 37 A @l

12.2) It shar Afder @ quid: YA 3d: IREATE BT & a, bl gfdddr & @A IR @ W ggean
T IS FE F AT Al A FARE @T b, 0 df w ok W Ay F, N aw s awy,
@lg gohar ¢ Uiy gfdeat dfder & sa omer o fAvuea sl W@, 5 oRgsrd a€ e aran
gl

13.  3ufEr gear

Ffaer & 3af™ & ST T A qrars B yceTd: aIfdd wa arelt fhEy  oft 3R wear & gfed @
W, N IgE, g o1 Rufa, adafasd oy a9, Rfad 3enfa, ds - $is, 3mee, ae, faewe, AeA, S
e, Sagpd, Ifddal 3 XA F TH TdE & eI shdl P 3Ad 3fad FAOT Afed fof@a F gaar S|
I s sfoaraa Rufa (Rufaal) 90 R a1 6@ 3% 30 dd =l @ & aF Har & & 3uled gear
& URH T & dg giawar o fofed # 14 T & aftw v dfder oRaemm & &1 fAaFeu geml o
IREATS & AF H, Th USTHR GEY UATHR § Tolled &1 GT ¢ HWN fhg T8 UNEAUS & q@ 39 dfaar &
frel 37 @ & ded UREATS H AT F g S goml Juify, Fad gicdear JUar 38F 39 - gidddar &
FHITTRIT B BT, ATelTEcy AT IeTAEAT Bt URET "gear & §U & el A& fopar swwan|

14, gRugar aResae:

14.1) FaT TN GRUGER ReE o T e @ T AW Sioe] qUid: HeaT SR ERiEr @
aREATE R ThdT & oREATS - Afew & e ffafe o 5 ot@ama war & gluger e
T ¥ 3R @fder & ded fpw @em do a - Avurea oR@era fear = § 3R I oR@eua e
akE ¥ &y el

14.2) gt grr aREaATa Afew urm g9 & 30 A & 3ieR AbRor F v SAR A B har dfder H
odf 3R Feat W wlg @l AV AT F AU Far TE TIS HIW T o
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16.

17.

171

17.2
18.

19.

The goods that are complete and ready for shipment within 30 days after the Supplier’s receipt
of notice of termination shall be purchased by the Purchaser at the Contract terms and prices.
For the remaining goods, the Purchaser may elect:

a) To have any portion completed and delivered at the Contract terms and prices; and/or

b) To cancel the remainder and payto the Supplier an agreed amount for partially completed
goods and for materials and parts previously procured by the Supplier.

Resolution of Disputes :

The Purchaser and the Supplier shall make every effort to resolve amicably by direct informal
negotiation any disagreement or dispute arising between them under or in connection with the
Contract.

In the event of failure to resolve a dispute the disputes shall be referred to the sole arbitration
appointed by MD/CONCOR. There will be no objection if the sole arbitrator appointed by
MD/CONCOR is an employee of CONCOR provided he has not previously dealt with the case.

Applicable Law :
The Contract shall be interpreted in accordance with the laws of the Union of India.

Notices :

Any notices given by one party to the other pursuant to the Contract shall be sent in writing or
by fax/ telex/ cable and confirmed in writing to the address specified for that purpose in the
Special Conditions of Contract.

A notice shall be effective when delivered or on the notice’s effective date, whichever is later.
Taxes and Duties :

Supplier shall be entirely responsible for all taxes, duties, license fees etc., incurred until delivery
of the Contracted goods to the Purchaser. No tax or duty will be payable by the Purchaser.

Communication to be in writing :

All notices, communication, references and complaints made by the purchaser and supplier
inter-se concerning the works shall be in writing and no notices, communication, references or
complaints not in writing shall be recognized.

20.Quality of Work / Supplies :

21.

All the work / supplies carried out by the supplier shall be of the best quality and shall be to the
entire satisfaction of the purchaser. For this purpose, the supplier shall adopt necessary quality
assurance of product and services.

Confidentiality of official documents

The documents / drawings and information etc. which the supplier would come across in the
normal course of the execution of this contract will not be divulged to any other party without
the written permission of CONCOR.

*k*x
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) @fder i et 3R Fed W AR R gudel fee oo faRe amer @bt o forar S, sk srerar

@ v AT F T F@fEr We & & AT AR HRF FT A IR A & v g gidedr gRT uea
TG a8 Tt 3R gIEt & fow wiga IR @ gidedt @ gerae wX g S
famer @1 garae

15.1) &ar 3R gfdeat dfaer & ded syar dfder & GO F sa% T R AdNG ryar RAarg B gegar 9
¥ AT arddid P Mfaqoie o & & THT JIE DL

15.2) fore faarg @1 & fAuew I« & Rufd # 38 ygy REAF/AAPR gRT AgF TharT #eaey H dsn
STTaT| A T FAGLAB/BIADBR GRT A THATT ALTEY PHIADBR BT HeTarl & o SHH Pls MU Ael
2l gerd foF 3Ea User AT W Tt F Y @l

oy fafer
wfaer &1 31T oRA -Fg & AT F gaEr dem

Neall

17.1) dfder & HJEROT A Uh USTHN GRT qER UeThR ol &I Sl arell g off gaem fofld & 3rar
therd/ora/bad & IRT Al Seelt 3R dfaer & fadw odt 3@ vea & for fAfafte o &
fof@d # gy & et

17.2) AT AT T dRE F 3T FIAT Felad H a@ 8,378 § S a6 A &, I 9] aahl

A 3R Yob

ST A ERAETIE #el hell P GYE A€ RpAT ST A9 e Qi @ e & a, Yoop, ASEH B MG & Fw
T e § TFAGR N =T GRT $le T AT Yodb &I el @l

fofEga & frar S aram gowor o

e 3R gt grRT B & FaU F WER & TS arel @ G, o7, Feef 3R Rievrad AT & & soohr
3R O foRelt oft g, U, Teeh rrar Rerd W e A& fGar smeen, s ffa # a & 7w @

HII/ATATS Y I[oTera

gfder g1 fpr T |t B AR weems AT At qquTeamr (Fanferdh) @1 @lom 3R Shar T GHedl H APl $ES
forw gfdedt seure 3R Qarsit H maegs aqurar ARG #a Hr ufhar e

AN ATl 6 MuAaar

@ IgAT & foar fohdl gAY YaTehR @l Uebe AT |
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SECTION V

Special Conditions of Contract

General

The following Special Conditions of Contract shall supplement the General Conditions of Contract.
Whenever there is conflict provisions herein shall prevail over those in the General Conditions of
Contract.

Performance Security

Within 10 days after the Supplier's receipt of Notification of Award, the Supplier shall furnish
Performance Security to the Purchaser for an amount of 15% of the contract value (i.e. for value
covered under A (1) of the Price bid format excluding buyback cost and recurring cost), valid for
18 months from the date of signing of contract. This may be extended in case there is a delay in
the completion of the contract to cover the delayed period.

Failure of the successful Bidder to comply with the requirement as above shall constitute sufficient
grounds for the annulment of the award and forfeiture of the EMD.

Inspection and Tests

The inspection procedures and tests required by the Purchaser are as per the technical
specifications.

Warranty

The entire system would be under warranty for a minimum period of one year from the date of
acceptance of the system by CONCOR after delivery, installation, migration and commissioning.

Payment terms

One Time Payment of Hardware/Software/ Licenses:

a) No advance payment shall be made.

b) 85% of the price schedule after successful delivery, installation, testing, commissioning and
handing over of equipment at site and implementation approved by Purchaser’s authorized
representatives.

c) Balance 15% shall be paid after one month of successful operation of the system after
installation and commissioning.

Recurring Charges for AMC :

AMC (including support) Charges : to be paid in equal half yearly installments after rendering
services and on submission of bill.

Measurements and Defective Work:

The quantities given in the tender are approximate. However, the payment shall be made on the
basis of quantities executed at site duly accepted by nominated CONCOR official. The vendor will
be responsible for all defective work and will rework defective work to the entire satisfaction of
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11.

the nominated CONCOR official at no extra cost to CONCOR and within the overall project
schedule.

Onsite Support and Response Time:

The vendor should have support office in Delhi/NCR in order to provide round the clock
telephonic and on-site support. The details of the support office including office address, Name
and contact no. of the office incharge, details of the skilled engineers (name, contact phone/
mobile nos. etc.) should be provided in the offer.

During the Warranty and AMC/ATS period, the vendor should provide round the clock support
i.e. 24*7 (including Saturday, Sunday and all Holidays) for the entire system including hardware
in order to maintain the required uptime. All the calls will be communicated to your local office
through telephone. A response time of a maximum of 2 hrs. is required (including 1 hrs to
rectify the problem under all circumstances). It would be the responsibility of vendor to ensure
the desired uptime to avoid any penalties.

During the warranty, AMC/ATS period, the vendor must provide all the patches and upgrades
for the entire System at no additional cost to CONCOR. These upgrades and patches would be
installed at CONCOR site as and when necessary.

It would be vendor’s responsibility to maintain the necessary spares for the entire system at
their Delhi/NCR office in order to meet the spares requirement on site on 24*7*365 basis
(including Saturday, Sunday and all Holidays).

Uptime :

The vendor should ensure an uptime of minimum 99.9% for the entire system during warranty
as well as AMC period failing which a penalty would be imposed as detailed in ‘Penalty Clause’
at serial no. 9 below.

Penalty Clause

The timings for the purpose for down time will be taken as round the clock on all the 365 days
including all National holidays. The available time for the entire system would be 24 hours * 365
days.

Following penalty would be imposed with respect to down time:

If the uptime as per Sno. 8 is less than 99.9%, penalty of Rs. 1000/- for every hour exceeding
the downtime of 0.1% would be imposed.

Delivery Period

The system should be delivered, installed, tested and commissioned within 60 days from the
date of the purchase order as per project schedule.

Address for Delivery of the computer systems:

The complete hardware, software, Licenses etc as mentioned in Price Schedule at Section-VII
would be delivered and installed at the following address:

Dy. General Manager (MIS),
Container Corporation of India Ltd.
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12.

13.

14.

Room nos. 7 & 8, Inland Container Depot.
Tughlakabad, New Delhi =110 020. Ph: 011-26360476

AMC Charges (including support) :

a. The cost of post warranty Annual Maintenance (including support) of the system should
be quoted. You must undertake to maintain the system and provide AMC for a minimum
period of 4 years from the date of expiry of warranty at this rate.

b. The support specification detail should clearly be mentioned in the offer.
C. The maintenance contract would be separately drawn up at the time of awarding it.
d. Post warranty AMC (including support) charges including all the taxes and duties for 4

years would be considered for evaluating the tender. The offers without post warranty
AMC (including support) rates for 4 years will be considered as incomplete and will be
rejected.

Deviations

All technical configuration/ deviations from those required by CONCOR as mentioned above
should be clearly marked in enclosed bid form in the technical compliance form. The technical bid
should be complete and incomplete bid is liable to be rejected.

Any deviation in the other terms and conditions i.e. Delivery, Warranty, Payment Schedule should
be given in the form ‘Terms and conditions’ of the bid form.

Sub Contracting

The vendor shall provide direct support to CONCOR through his own offices and employees. For
this purpose the bidder should submit complete details of his support offices e.g. address, phone
no. and name of the engineer who should be necessarily be the employee of the bidder. No third
party maintenance shall be allowed as the uptime is very critical to CONCOR and the direct
expertise of bidder is required. No sub-contracting for support shall be allowed.

15. Buy back Price :

16.

Buy back cost would be considered for evaluating the tender. Bid without buy back option will be
treated as incomplete and will be rejected. For quoting the buy back cost you may inspect the old
items on any working day in case you desire.

Training

The vendor should provide 2 days training on administration and operational activities for the items
in Bill of Material to the MIS persons at Central Site, Tughlakabad.
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17. Project Schedule
Date of Placement of Order: D

Sn | Activity Schedule

1 | Delivery of the complete hardware, software, networking | D+ 20 Days
equipment, Licenses etc as defined in price schedule at
Section — VII of the tender document.

2 | Installation, Integration, implementation and Testing as per | D+ 40 Days
the scope of the work as defined at Section-VI, 2(B) of the
tender document.

3 | Commissioning of the Servers. D+ 60 Days

**x*x
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SECTION -VI

1.1

1.2

1.3

1.4

1.5

151

15.2

153

154

155

Technical Specifications, Scope of the work and Technical Compliance

INTRODUCTION
The Status of the existing Windows Servers.

Five nos. of HP Netserver E200 PI11 servers configured in cluster mode with 512 MB RAM, 2*
9 GB Ultra SCSI HDD.

Purpose and Need:

Container Corporation of India Limited intends to replace the existing windows servers used for
the security system. The existing servers will be replaced with new servers as per the detail
specification mentioned in technical compliance to upgrade the security system.

The proposed configuration should be capable of providing a highly efficient platform.
Services and Scope of Work:

Scope of this order includes supply, installation, migration, commissioning, integration and round
the clock (24*7) on site support of all the hardware, software and networking equipment (if
any).The vendor should replace the existing servers and software with the new servers and
software as per the requirement of CONCOR. All the security aspects should also be enabled
properly as per the requirement of CONCOR. The detailed scope of work is defined at Section —
VI, S.No.2(B).

Specific inclusions in the bid:

Make of the Equipment: Only standard equipment of established make and high quality should
be quoted. Networking components and devices quoted should preferably confirm to one or two
standards makes. The make of each item should be quoted separately.

Quality System Certification: The manufacturers of all items are expected to have obtained
1SO 9000 quality certification. Evidence of this should be submitted as part of the bid.

Open Standards: The hardware, system software and networking should conform to open and
highly accepted industry standards. The proposed system should allow standard sub-systems
from the best of independent sources to be integrated. Complete details including source and
support agreement with the source of all such components are to be furnished by the bidder. The
proposed system should have the provision for file transfer facility to the products of major
computer manufacturers of the world.

Performance Benchmarks: Suitable performance benchmark results must be included for
each major item. Full details of the benchmark results must be included, including Full
Disclosure Report or equivalent from the certifying body.

Road Map for Equipment to be specified: It should be ensured that no component of the
quoted system is likely to get obsolete in the near future. A clear road map of the major
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1.5.6

1.5.7

15.8

15.9

1.5.10

1511

1.5.12

1.5.13

1.6

16.1

components of the hardware, network devices and software must be specified. Expansion
possibilities and field upgradability of each major item must be specified with cost implications,
including upgradation of firmware.

Spares and test equipment: Relevant spares and test equipment must be specified in the bid
and cost of each item should be specified. An indicative list of the spares planned to be stocked
in the CONCOR complex during the warranty period and other periods covered under
maintenance agreements must be specified.

Consumables: It is mandatory for the bidder to quote the cost and sources of consumables
used in all the peripherals. The peripherals need to be supported for the next four years. An
initial stock of consumables for the peripherals will be procured, the volumes of which will be
worked out before placing the final order.

Schematic Diagram: The bidder should provide a detailed schematic diagram of the proposed
configuration and describe in detail all the systems/sub-systems/components, their
strengths/weaknesses and connectivity. Detailed schematic of the network and hardware should
be provided giving details of cables and all active and passive devices.

Documentation: The bidder must specify the documentation to be supplied with each piece of
equipment. Complete documentation of all hardware and software pertaining to networking
devices and components and system software should be provided as a hard copy as well as a
soft copy in the commonly readable format.

Completeness of the Bid: It is the responsibility of the bidder to quote all hardware, software
components to make the overall system complete and operational to the entire satisfaction of
CONCOR.

Experience of other Installations: The bidder should provide details of similar installations
handled by him.

Glossary of Terms: A glossary of all technical terms used in the bid is to be provided along
with the quote.

Format of the bid: The bid should be submitted in hard copy and in the Bid Format given in
this document.

Product and Service Warranty :

Scope of Warranty, Warranty period & Uptime requirements: A comprehensive warranty
covering all hardware, operating system, software tools, firmware and network active devices
and passive components should be specified in the bid. The warranty should also cover services
provided including the quality of workmanship. The warranty should be for a minimum period of
12 months from the date of acceptance of the system by CONCOR after installation, testing and
commissioning. An uptime of 99.9% is required for the complete system during the warranty
and AMC period, failing which suitable penalties may be levied. The warranty is required for all
365 days including National holidays.
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1.6.3

1.6.4

Longer Warranty on certain items: The bidder must clearly mention those products &
services for which a life time/ longer period warranty is provided, along with the specific life of
the product or services.

Cost incurred during warranty period: No boarding, lodging, transport or other expenses
will be chargeable to CONCOR during the warranty period.

Personnel deployed for warranty and maintenance: The bidder should specify how the
service personnel will be deployed for each item along with the name of the contact person,
address & telephone no. of the contact person. In case a full time service engineer is proposed,
do specify the working hours and location of the Engineer.

*k*k
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2. Technical specifications:
A) Specification of the Hardware and Software

CONCOR has the requirement of upgradation of 5 nos. Windows servers with 5
nos. of Xeon Servers. The line item wise specifications are as follows :

Sl Item Description Qty
no
1 2* Intel quad core Xeon processor 3.16 Ghz/1333 MHz FSB with 5

virtualization technology, minimum main memory 16 GB and maximum up to
64 GB RAM with 16 DIMMS Slots, 2*146 GB SAS HDD with 10000 rpm,
10/100/1000 Ethernet Management port, Dual USB port for
Keyboard/mouse, advance onboard management and monitoring enabled by
embedded service processor, local and remote KVM with one year
comprehensive onsite warranty

Windows Server 2008 with 5 user CAL

2 My SQL Svr. Standard Edn. 2005/2008 with Media 2
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B) Scope of the work

Sno.

Scope of the Work

Vendor would supply, install, test and integrate the servers as per the technical specifications
detailed under Section VI of the tender document with the existing setup for smooth and
uninterrupted operation.

The Servers should be configured so that they can be integrated with the existing set up.

Vendor should migrate the existing security system set up into the new servers without disturbing
the production working of existing set up.

Vendor would configure the existing policy and related configuration on new servers as per the
existing set up and the requirements as per CONCOR.

Vendor should regularly upgrade the patches, version upgrades on this new box as and when
required.

Co-ordination with multiple vendors at CONCOR site as and when required and any other related
activity in order to optimize the security set up performance

Define the Backup and Restore Policy for the servers in consultation with CONCOR officials. Provide
necessary assistance on site during Warranty/AMC period for redefining/upgrading the
Backup/Restore policy,to configure various scripts pertaining to backup, restore.

Impart the Training to CONCOR officials as per the details given at clause 15, Section -V of the
tender document.

Documentation: Complete documentation related to application installation, patches applied at
operating System, database and application level. Procedure for doing daily backup and restoration,
failover of both databases as operating system.

During the Warranty and AMC period, vendor would provide patches, upgrades and will provide
support for installation of patches and version upgrades and operating system to CONCOR at no
additional cost. These patches and upgrades would be installed at CONCOR site as and when
required. During the AMC the vendor has to do the preventive maintenance twice in a year without
any extra cost.

10.

Security:

a) The OS Hardening should be carried out as per the 1SO Standards.

b) All security features should be enabled as per the requirement of CONCOR. The necessary
systems tuning and optimization should be carried out in coordination with CONCOR.

11.

The Service provider shall ensure the services as per the scope and cover all equipments in Bill of
Material. In addition to this the environmental conditions like Air Conditioning, Proper Earth, Fire
Alarm, Temperature, Humidity and other site specific and critical services shall be complied. Regular
coordination shall be done with CONCOR officials for calibration of environment condition
measuring equipment, fire preventions, and dust control within and outside the Server Room.

13.

The installation & commissioning shall include all components and sub components like cables,
connectors, accessories etc. required for completing the job as per scope.

14.

Bidder has to validate the compatibility of particular server model, operating system & application

for which the server is offered to CONCOR in order to avoid issue at implementation stages.
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3.

TECHNICAL COMPLIANCE AND COMPLIANCE TO SCOPE OF WORK
A) Compliance to the Hardware and Software Specifications

Sl.
no

Item Description

Make /Model

Deviations
(if any)

Remarks

1

2* Intel quad core Xeon processor 3.16 Ghz/1333 MHz
FSB with virtualization technology, minimum main
memory 16 GB and maximum up to 64 GB RAM with
16 DIMMS Slots, 2*146 GB SAS HDD with 10000 rpm,
10/100/1000 Ethernet Management port, Dual USB
port for Keyboard/mouse, advance onboard
management and monitoring enabled by embedded
service processor, local and remote KVM with one year
comprehensive onsite warranty

Windows Server 2008 with 5 user CAL

My SQL Svr. Standard Edn. 2005/2008 with Media
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B) Compliance to the Scope of the work

Sno.

Scope of the Work

Compliance
(Y/N)

Vendor would supply, install, test and integrate the servers as per the technical
specifications detailed under Section VI of the tender document with the existing setup
for smooth and uninterrupted operation.

The Servers should be configured so that they can be integrated with the existing set up.

Vendor should migrate the existing security system set up into the new servers without
disturbing the production working of existing set up.

Vendor would configure the existing policy and related configuration on new servers as
per the existing set up and the requirements as per CONCOR.

Vendor should regularly upgrade the patches, version upgrades on this new box as and
when required.

Co-ordination with multiple vendors at CONCOR site as and when required and any other
related activity in order to optimize the security set up performance

Define the Backup and Restore Policy for the servers in consultation with CONCOR
officials. Provide necessary assistance on site during Warranty/AMC period for
redefining/upgrading the Backup/Restore policy,to configure various scripts pertaining to
backup, restore.

Impart the Training to CONCOR officials as per the details given at clause 15, Section -V
of the tender document.

Documentation: Complete documentation related to application installation, patches
applied at operating System, database and application level. Procedure for doing daily
backup and restoration, failover of both databases as operating system.

During the Warranty and AMC period, vendor would provide patches, upgrades and will
provide support for installation of patches and version upgrades and operating system to
CONCOR at no additional cost. These patches and upgrades would be installed at
CONCOR site as and when required. During the AMC the vendor has to do the preventive
maintenance twice in a year without any extra cost.

10.

Security:

a) The OS Hardening should be carried out as per the 1SO Standards.

b) All security features should be enabled as per the requirement of CONCOR. The
necessary systems tuning and optimization should be carried out in coordination with
CONCOR.

11.

The Service provider shall ensure the services as per the scope and cover all equipments
in Bill of Material. In addition to this the environmental conditions like Air Conditioning,
Proper Earth, Fire Alarm, Temperature, Humidity and other site specific and critical
services shall be complied. Regular coordination shall be done with CONCOR officials for
calibration of environment condition measuring equipment, fire preventions, and dust
control within and outside the Server Room.

13.

The installation & commissioning shall include all components and sub components like
cables, connectors, accessories etc. required for completing the job as per scope.

14.

Bidder has to validate the compatibility of particular server model, operating system &
application for which the server is offered to CONCOR in order to avoid issue at
implementation stages.
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SECTION VII

BID FORM AND PRICE SCHEDULES

Tender No.: CON/IT/1192/10/01

To: (Name and address of Purchaser)
Gentlemen:

Having examined the Bidding Documents including Addenda Nos................. , the receipt of which is
hereby duly acknowledged, we, the undersigned, offer to supply and deliver
....................................................... (Description of Goods and Services) in conformity with the said
Bidding Documents for the sum of...........ccccooeiiinnnns (Total Bid Amount in Words and Figures) or such
other sums as may be ascertained in accordance with the Schedule of Prices attached herewith and made
part of this bid.

We undertake, if our bid is accepted, to commence delivery within ........ (Number) days and to complete
delivery of all the items specified in the Contract within ........ (Number) days calculated from the date of
receipt of your Notification of Award/Letter of Intent.

If our bid is accepted we will obtain the guarantee of a bank in a sum not exceeding ...... % of the
Contract Price for the due performance of the Contract.

We agree to abide by this bid for a period of ........ (Number) days from the date fixed for bid opening
under Clause 4 of the Instruction to Bidders and shall remain binding upon us and may be accepted at
any time before the expiration of that period.

Until a formal contract is prepared and executed, this bid, together with your written acceptance thereof
and your notification of award, shall constitute a binding Contract between us.

We undertake that, in competing for (and, if the award is made to us, in executing) the above contract,
we will strictly observe the laws against fraud and corruption in force in India namely “Prevention of
Corruption Act 1988”.

We understand that you are not bound to accept the lowest or any bid you may receive.

Dated this ....... day of ..ooiiiiiiiiin, 20 .....
Signature: ......oooeeiieiiiiiee,

(in the Capacity of): ....cooooiviiiiicii,
(NaMe): .o

Duly Authorized to sign bid for and on behalf of .............ccoooeiiiiiinninn.
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PRICE SCHEDULE

A) Hardware, Software and Licenses
SI. | Item Description Qty | Unit Price Unit Total Total
no in figures Price in Amount Amount in
(Inclusive words in figure words
of taxes (Inclusiv (Inclusiv (Inclusive of
and e of e of taxes and
duties) (in taxes taxes duties) (in
Rs.) and and Rs.)
duties) duties)
(in Rs.) (in Rs.)
l. Hardware Cost
1 | 2* Intel quad core Xeon processor 5

3.16 Ghz/1333 MHz FSB with
virtualization technology, minimum
main memory 16 GB and maximum up
to 64 GB RAM with 16 DIMMS Slots,
2*146 GB SAS HDD with 10000 rpm,
10/100/1000 Ethernet Management
port, Dual USB port for
Keyboard/mouse, advance onboard
management and monitoring enabled
by embedded service processor, local
and remote KVM with one year
comprehensive onsite warranty
Windows Server 2008 with 5 user CAL

2 | My SQL Svr. Standard Edn. 2005/2008 2
with Media

Total cost incl. of Taxes (1)

I11. Buy back cost of the hardware

HP Netserver E200 PIIl servers 5
configured in cluster mode with
512 MB RAM, 2* 9 GB Ultra SCSI
HDD procured in

Total buy back cost (11)

Net cost after buy back (I-11)
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B) AMC/ATS charges for Harwdare/Software - 1°* Year warranty to be covered under cost

Sn

Item Description

Qty

2" year

Unit Price in
figures
(Inclusive of
taxes and
duties) (in
Rs.)

Unit Price

in words
(Inclusive

of taxes
and duties)

(in Rs.)

Total Amount
in figure
(Inclusive of
taxes and
duties) (in
Rs.)

Total Amount
in words
(Inclusive of
taxes and

duties) (in RS.)

2* Intel quad core Xeon processor 3.16
Ghz/1333 MHz FSB with virtualization
technology, minimum main memory 16
GB and maximum up to 64 GB RAM
with 16 DIMMS Slots, 2*146 GB SAS
HDD with 10000 rpm, 10/100/1000
Ethernet Management port, Dual USB
port for Keyboard/mouse, advance
onboard management and monitoring
enabled by embedded service
processor, local and remote KVM with
one year comprehensive onsite
warranty

Windows Server 2008 with 5 user CAL

My SQL Svr. Standard Edn. 2005/2008
with Media

Total AMC/ATS Cost for 2™ Year

Sn

Item Description

Qty

3" Year

Unit Price in
figures
(Inclusive of
taxes and
duties) (in
Rs.)

Unit Price

in words
(Inclusive

of taxes
and duties)

(inRs.)

Total Amount
in figure
(Inclusive of
taxes and
duties) (in
Rs.)

Total Amount
in words
(Inclusive of
taxes and
duties) (in
Rs.)

2* Intel quad core Xeon processor 3.16
Ghz/1333 MHz FSB with virtualization
technology, minimum main memory 16
GB and maximum up to 64 GB RAM
with 16 DIMMS Slots, 2*146 GB SAS
HDD with 10000 rpm, 10/100/1000
Ethernet Management port, Dual USB
port for Keyboard/mouse, advance
onboard management and monitoring
enabled by embedded service
processor, local and remote KVM with
one year comprehensive onsite
warranty

Windows Server 2008 with 5 user CAL

My SQL Svr. Standard Edn. 2005/2008
with Media

Total AMC/ATS Cost for 3" Year

Page 38 of 44

C-3, Mathura Road, Opp. Indraprastha Apollo hospital, New Delhi- 110076
Phone: 011-41673093, 94, 95, 96 , Fax : 011-41673112
Website : http://www.concorindia.com




1

Sn

Item Description

Qty

4™ Year

Unit Price in
figures
(Inclusive of
taxes and
duties) (in
Rs.)

Unit Price

in words
(Inclusive

of taxes
and duties)

(inRs.)

Total Amount
in figure
(Inclusive of
taxes and
duties) (in
Rs.)

Total Amount
in words
(Inclusive of
taxes and
duties) (in
Rs.)

2* Intel quad core Xeon processor 3.16
Ghz/1333 MHz FSB with virtualization
technology, minimum main memory 16
GB and maximum up to 64 GB RAM
with 16 DIMMS Slots, 2*146 GB SAS
HDD with 10000 rpm, 10/100/1000
Ethernet Management port, Dual USB
port for Keyboard/mouse, advance
onboard management and monitoring
enabled by embedded service
processor, local and remote KVM with
one year comprehensive onsite
warranty

Windows Server 2008 with 5 user CAL

My SQL Svr. Standard Edn. 2005/2008
with Media

Total AMC/ATS Cost for 4™ Year

Sn

Item Description

Qty

5" vear

Unit Price in
figures
(Inclusive of
taxes and
duties) (in
Rs.)

Unit Price
in words
(Inclusive
of taxes
and duties)

(inRs.)

Total Amount
in figure
(Inclusive of
taxes and
duties) (in
Rs.)

Total Amount
in words
(Inclusive of
taxes and
duties) (in
Rs.)

2* Intel quad core Xeon processor 3.16
Ghz/1333 MHz FSB with virtualization
technology, minimum main memory 16
GB and maximum up to 64 GB RAM
with 16 DIMMS Slots, 2*146 GB SAS
HDD with 10000 rpm, 10/100/1000
Ethernet Management port, Dual USB
port for Keyboard/mouse, advance
onboard management and monitoring
enabled by embedded service
processor, local and remote KVM with
one year comprehensive onsite
warranty

Windows Server 2008 with 5 user CAL

My SQL Svr. Standard Edn. 2005/2008
with Media

Total AMC/ATS Cost for 5™ Year

Total AMC/ATS Charges for 2"9, 3™ 4" & 5™ Year
inclusive of all taxes and duties (in Rs.)
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SECTION VIlI

Tender No : CON/IT/1192/10/01 Purchase Order No.:

Purchase Order Date:

CONTRACT FORM

THIS AGREEMENT made the .......... day of ............. , 20....... between (Name of
Purchaser) of............. (Address of Purchaser) (hereinafter "the Purchaser") of one part
and................. (Name of Supplier) of ............. (Address of Supplier) (hereinafter "the Supplier") of

the other part:

WHEREAS the Purchaser is desirous that certain goods and services should be provided by the
Supplier, Viz.,..cccoeeeviiveiiiiiieeeeen, (Brief Description of Goods and Services) and has accepted a bid by
the Supplier for the goods & services in the sum of................ (Contract Price in Words and Figures)
(hereinafter "the Contract Price")

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as are respectively
assigned to them in the Conditions of Contract referred to.

2. The following documents shall be deemed to form and be read and construed as part of this
Agreement, viz.:

(a) the Bid Form and Price Schedule submitted by the Bidder;
(b) the Schedule of Requirements;

(c) the Technical Specifications;

(d) the General Conditions of Contract;

(e) the Special Conditions of Contract

(f) the Purchaser's Notification of Award.

3. In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter
mentioned, the Supplier hereby covenants with the Purchaser to provide the Goods and Services
and to remedy defects therein in conformity in all respects with the provisions of the Contract.

4, The Purchaser hereby covenants to pay the Supplier in consideration of the provision of
modification in networking and cabling services and the remedying of defects therein, the Contract

Price or such other sum as may become payable under the provisions of the Contract at the times
and in the manner prescribed by the Contract.
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IN WITNESS whereof the parties hereto have caused this Agreement to be executed in
accordance with their respective laws the day and year first above written.

Signed, Sealed and Delivered by the said.............cccccoeeeeeeeees (For the Purchaser)

in the presence of........cccooviiiiiiiiiiie

Signed, Sealed and Delivered by the said..........cc.c.cooeeeenunnnnn. (For the Supplier)

in the presence of..........ccooeiviiiiiiiiiiiiieinne.
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SECTION IX

BANK GUARANTEE BOND FOR PERFORMANCE SECURITY

In consideration of Container Corporation of India Ltd. (hereinafter referred to as CONCOR) with
registered office at C-3, Mathura Road, Opp. Apollo Hospital, New Delhi- 110076 having agreed
o permit M/S. ... (Hereinafter called the said contractor) to
undertake for Supply, Installation, Commissioning of the windows servers and integration with
existing set up at CONCOR’s Central Site at Tughlakabad, New Delhi on the terms and
conditions

of the agreement dated ... made between
................................................ and.........cccceiiei i eee.. 0N production of a Bank
Guarantee for Rs............... (RSt e only),
Wittt ettt ettt et e e et e Bank, (hereinafter referred to as the Bank) do
hereby undertake (and promise) to pay to Container Corporation of India Ltd. an amount not
exceeding ¥ ........... against the performance of the systems supplied and installed at Container

Corporation of India Ltd., ICD Tughlakabad, New Delhi. in contravention of the terms and
conditions contained in the said agreement.

W s , Bank, do hereby agree to be the primary
obligator and undertake and promise to pay the amounts due or payable under this guarantee
without any demur, merely on a demand from the Container Corporation of India Ltd., stating
that the amount claimed is due by way of loss or damage caused to or would be caused or
suffered by the Container Corporation of India Ltd. by reason of any failure of the computer
system. Any such demand made on the bank shall be conclusive as regards the amount due
and payable by the Bank under this guarantee. However, our liability under guarantee shall be
restricted to an amount not exceeding X .............coeennn.

Wi e Bank, further agree that the guarantee herein contained
shall be taken for the performance of the said agreement and that it shall continue to be
enforceable till all dues of the Container Corporation of India Ltd. under or by virtue of the said
agreement have been fully paid and its claims satisfied or discharged or guaranteed, unless a
demand or claim under this agreement is made on us in writing on or before 18 months after
the date of signing of the contract we shall be discharged from all liability under this guarantee
thereafter.

(a) Notwithstanding anything to the contrary contained herein the liability of the bank under
this guarantee will remain in force and effect until such time as this guarantee is discharged in
writing by the Container Corporation of India Ltd. or until the date of the expiry of the contract
(whichever is earlier) and no claim shall be valid under this guarantee unless noticed in writing
thereof is given by the Container Corporation of India Ltd. within 3 months from the date of
aforesaid.

(b) Provided that We..........ccccoiiviiiiii i bank unconditionally undertake
to renew this guarantee or to extend the period of guarantee from year to year within 3 (three)
months before the expiry of the period or the extended period of the guarantee as the case may
be on being called upon to do so by the Government. If the guarantee is not renewed or the
period extended 0N demand, WE..........cooiviviiiiiiiiiiiie e e Bank shall pay the
Container Corporation of India Ltd. the full amount of the guarantee on demand and without
demur.
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PSPPSR SRR Bank, further agree with the Container
Corporation of India Ltd. that the Container Corporation of India Ltd. shall have the fullest
liberty without our consent and without affecting in any manner out of obligations hereunder to
vary any of the terms and conditions of said contract from time to time or to postpone for any
time or from time to time any of the powers exercisable by the Container Corporation of India
Ltd. against the said contract and to forbear or enforce any of the terms and conditions of the
said agreement and we shall not be relieved from our liability by reason of any such variation or
extension being granted to the said contract or for any bearance, Act or commission on the part
of the Container Corporation of India Ltd., or any indulgence by the matter or thing whatsoever
which under the law relating to sureties but for the said reservation would relieve us from the

liability.

5. This guarantee will not be revoked by any change in the constitution of the Bank and or of the
surety.

6. VB s Bank lastly undertake not to

revoke this guarantee during this currency except with the previous consent of the Container
Corporation of India Ltd. in writing.

Date: Officer’s signature with Bank Seal

SIGNATURE OF THE TENDERER ..........ccccoovviivinnn.
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SECTION X

TO BE ISSUED ON THE LETTER HEAD OF BANK ISSUING CERTIFICATE
SOLVENCY CERTIFICATE

We, (Name Of BanK).......ccoiieiiii e st do hereby certify that
M/s. (Name of TENAEIEN)..coiiii e

RS, o as disclosed by the information and records which are available with
aforesaid Bank.

It is clarified that this certificate is furnished witho

ut risk and responsibilities on our part in any respect whatsoever, more particularly either as guarantor or
otherwise. This certificate is issued at the specific request of the customer for furnishing to M/s.
Container Corporation of India Ltd., C-3 Mathura Road, Opp. Apollo Hospital, New Delhi =110 076.

For

(SIGNATURE AND SEAL OF BANK)

SIGNATURE OF TENDERER..........c...oooiiiiiiii
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